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Multi-Day Save options

In previous versions of Helper, there was an option in Scheduler to “Save Day” or “Save Week.” The
latter was a convenient way to save an entire week’s worth of sessions, however if you accidentally
pressed this button instead of Save Day, it was very difficult to undo. This feature has been improved.
Now when the Save Day button is pressed, the screen that comes up includes check boxes for each
day of the week. The current day is selected by default and you are able to select additional days you
would like to save.
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Color enhancements for All Day Events

When you schedule an all day event such as Vacation, it shows at the top of the day. We have now
also added a new color selection under Setup, Preferences, Scheduler for days that have an All Day
Event so that they are more easily recognized in Scheduler.
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‘ % Ledgers
=-[8 Defaults
i Faceshest
| Session
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: Insurance Library
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W2 Credit Card Processing
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Preferences
=l @ General Scheduler
} @ Features
. % Screens & Sounds Appointment Colors

The colors selected here will be the default for new Sessions and
Scheduler Categories. The color can be changed for each Session or
Scheduler Categary individually from the libraries, The color can also be
changed for each appointment individually.

(I -
other Appaintment | T - |

Session

Therapist Working Hours

The color selected here will be used as the background for all time slots
outside the Therapist working hours, Therapist working hours can be set
in the Therapist Library. Scheduler tab.
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All Day Events
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Default Scheduler to the current time

In previous versions of Helper, when opening Scheduler it defaulted to the start of the work day. This
has been improved to now showing the current time 1/3 of the way down the screen when opening

Scheduler. This minimizes the amount of scrolling the user is required to do.
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Easier to identify completed appointments

Previously, there were 2 features to differentiate between an incomplete and a complete
appointment: a check mark at the beginning of the text of the appointment and the appointment
color changing to a lighter shade.

There is now an additional indicator. The Busy bar, which is a vertical bar on the left edge of the
appointment showing the time frame of the appointment, will change from a solid blue to a
patterned blue when the appointment is completed.
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Payer ID list access from Insurance Company Library

It is often difficult for users to find the correct payer ID when adding a new insurance company to the
Insurance Company Library. The list is available in ClaimsConnect which requires the user to open
ClaimsConnect, find the proper ID, write it down, and then type it into Helper. This list can now be
accessed via the Insurance Company library in Helper, eliminating the need to launch ClaimsConnect
separately.
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= Shield Matrix P.O. Box 1407 Church Street Station [New York [Ny [10008-1407 [
sral Health 11095 Viking Dr Suite 350 TIP— — == rym— Y
p— | Payers (Insurance Companies) Q@ w

o8 Blie Shisrld |

o

!-Comacti Billing |Claim Options | Therapist Claim Setﬁngs-;

Paver List  This is alist of Payer names and IDs that are currently
& accepted for electronic transactions.

rn

R e

1L =

Managed Care
Action:

Comment:

Box 27 Claim Default:
Box 32b and 33b:
Loop 2310B:

Payor Organization ID:
Payor Claim Office #:
ERA Payer Id:

Source of Payment:

Claim Filing Indicator:

Biling (used as defaults when adding a Facesheet)

Payer Name & | Payer ID iy
1199 National Benefit Fund 13162 =
3Hab (Ohio BWC) 31147
3P ADMIN 20413
4Most - First Health - HCA 06818
A & I BENEFIT PLAM ADMIMISTRATORS 93044
AAG BEMEFIT PLAN ADMIMISTRATCORS, INC, 75240
ACCEPT INSURANCE ASSIGH |ABAS INC 37225
[[Jinsert a space between the ABC Al Pl i
Outputin all daims, regardid ABMA (ALTA BATES MEDICAL AS50CS) MEDICAL CORP. |E3510
[[Juse the Supervisor in place ABRAZO ADVANTAGE HEALTH PLAN 03443
Show why Loop 2310b is being ACCESS ADMIMISTRATORS THOGT
. Access Behavioral Care COACC
| Acclaim 64071
ACCLAIM REPRICING 21358
E]- Acordia National 87815
: ACS Benefit Services, Inc, | 72467 |
| E- Commerdal Insurance Com ACS DEVIADDIS ADMIRMICTD ATTIOR CERTED I 5117 :lv
|CI - Commerdial Insurance Co. ok ] I Cancel

Biling Method: |Claim -HCFA 1500- Therapist

When secondary insurance, hold daim until the primary makes a payment

l
e
B

Cancel

1500 Claim Form Guidance

The information that is printed on a 1500 claim form is located in many different sections of Helper.
In most places, a red number is provided next to the field in Helper that corresponds with the field on
the 1500 claim form. This helps the user find the proper place to enter information, but it’s still
required to know what screen to go to first. Finding the right place to go can be difficult.

We now provide a screen that displays an image of a 1500 claim form as well as a help section. The
claim form is pre-populated with a link. When clicked, the help section of the screen is updated with
the location in Helper the information is entered as well as a description of the field.

Helper Software
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Insurance Companies: Michelle Smith E
Primary Insurance Co. | Secondary Insurance Co, | Facesheet
1. Type of Ins. | vI Ins. Type Code Ii] Qpatent Info.
() additional Resp.
1a. Insured's ID Mumber Insurance Company S5 Number Parties
. 15 etna E] i () Attachments
4. Insured's Name (Last, First, Middle) |Smith | Michelle Insurance Info
-~ L (") Claim Info.
6. Patient Relationship to Insured |Self |v| (%) Insurance Co.
7. Insured's Address {No., Street) | 123 Helper Rd. Billing Setup
i | (O Defaults
_ g : o — | Ceiling
City, St., Zip |Boston [ ma | 02134 L | OacessTme s
= L T i Outco
Telephone {Home) Home [x] (517) 673-2321 Business [x]{ ) - i

10d. Reserved for Local Use
11. Insured's Policy, Group, or FECA Mumber  13. Insured's or Authorized Person's Signature

Signed| ,

a. Date of Birth Sex Date | // .
I (OMale &) Female
b. Employer's or School's Name 19. Reserved for Local Use

Save

. Insurance Plan Name
7. Accept Insurance Assignment? Save & Add

d. []1s There Another Health Plan? E-mail [ | | Save & Copy

’ Champus ][ Copy From... ][ Clear Page ” Archive Ins. Co. l[ Claim Guidance l ’ Cancel

=

A Claim Guidance

Claim Guidance

Where does the information on a daim come from? Use the selections below to find out.

1. MEDICARE NED K AID Eﬁ::ﬂPHLEIS CHAMPYA, EE.I'J{-JI'T'!PLD’N E_I%E'NG CITHER | 18. NBURED'S LD, HUMEER |Far Pregram n Hem 1) :
rmam & Mo oioai &) (Sponsort SN E PedormDr W Elrs-sw or D) (S E[ﬂ:\) InaIlnumber
| a ﬂﬁ'I']ENT‘EEHTH WE SEX 4. INSUREDS NAME |Lasi Mame, Firet Hame, Middk inltal)
wmal mol vy W[F  f[F] InsLast, InsFirst, MI
= - % L alee F_PATIEMT AFLATICEHIP TO INSLIRED 7. INSLIRETYS ANDRESS Mo, Sirsal =
Patient Street s-;uu@ Smlsn@ﬂtﬂu@ -T\-mnr Insured Street
Ei STATE | 0 PATIEMT STATLIE oY STATE
Petient City HY ﬁngb@ lhrde mrn Insured City NY
ZIP CODE TELEPHOME iInchck Area Codsh ZIPCCDE TELEPHOME include Alea Codey
Pat Zip { 555) DAT-DHCN zmpoyed [ 2] S [ | St Ins Zip { 555)INS-PHON
£ OTHER INSUIRED'S NAME (Lt Mame, Firs Mams, Middi Inkal) 100 15 PATIENT S DOMDITION RE_ATED T 11, NSURED'S FOLICY GROLIP 08 FECA NLMEER
OtherLast, OtherFirst, MI InaPolicyNBER
a OTHERINSURED'S POLICY OR GRCUP NUMBER A EMPLCYMENTT {umant or Prewious) B IWBUHE‘IE:“S D.‘gLEJ oF BFR'H SEX
CthPolicyNER [(Hre  [E]ue v | op| vy " F[E]
b R"I;!EH IE%JHED?I_MTE CFBIRTH IEN b BLMTC ACCIDENT? PLACE (St (B BMPLOYER'S NAME OR SCHOOL NAME
vl DD ¥ | w[H] FE @vss ND | N¥, Insured Emplover
. EMPLOYERS NAME OR SCHOOLMAME . OTHER ACCIDENT? 2. INSURANGE PLANMANE CR PRCGRAM HANE
Eztient Employer @YES E N Insured Insurance Plan
d INELIRANGE PLAN RAME ORPROGRAM MAME 100, RESERVED FOS LOCAL USE d. 1§ THERE ANOTHER HEALTH BEMEFIT FLAN?
Pztient Insurance Plan Loczl Use EYES E‘No i¥ yes, raturn o and complate Hem 8 a-d
READ BACK OF FOAM BEFCRE COMPLETING & SIGNING THIS FOSM. 13. HSLREL'S OH';UTHOHIIED FERSONS SIGNATLIRE | authollzs |V

Select a link in the above 1500 Health Claim Form to see where in Helper the information comes from,

Ian 2 - Patient's Name: Patient's Name is on the Patient Facesheet. To go there, select Facesheet | Patient Info. | First Name, MI, Last Mame I
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New Patient Statements

The patient bill in Helper has been completely re-designed. The statements printed from within
Helper now look much more professional and offer additional features:

-There is a tear off section that can be mailed back with patient payment. It will fit in a #9 windows
envelope and gives all information needed for the office to handle the payment.

-There are now credit card options on the tear off portion of the statement. The user can setup each
provider with a list of credit card types they accept: MasterCard, Visa, Discover, or AMEX. The values
stored in the Provider Library will be used to determine which options are printed on each statement.
The billed person can then enter their credit card number, expiration date, sign it, and send it back.

-More options on what can be included on the bill such as patient Date of Birth and Social Security

-The new statement is a Payment Tracking bill which requires the correct use of Payment Tracking
within Helper. This assures that the bills will always be accurate. Users have the option to use the
previous style bill if they don’t want to set up a new statement.

o

-

Statements: Layout
_ General | Header | Detail | Messages | Desciption & Title | Page Setup

To position the letterhead and addressee information, go to the Page Setup tab.

Letterhead Make checks payable to
(%) Print Therapist address

() Print Facility address

() Omit. I uge preprinted letterhead

(%) Print Therapist name
() Print Fadility name
() Print other name
Billing inquiries
Include a billing inguiries phone number?
() Print Therapist phone number

C' Hemit To

Print Facility phone number

{_ Print other phone number O Print Therapist address
() Print Fadility address
(&) Omit

P R () Other {up to four lines of text)
c y c

Indude credit card payment options
MasterCard
VISA

|:| Discover
[JamEx

Save l [ Cancel
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each transaction e,
Social Security Mumber typ

|:| Primary Therapist Sessions

[ Primary Therapist NPT [C]rendering Provider

[] Primary Therapist License # [[1Place of service
Diagnosis

Session Length
[[] session Units

Payments

[ Method of payment
[] check number

Adjustments
[] Type of adjustment

Statements: Layout < |
| General | Header [ Detail | Messages || Description & Title | Page Setup |
Patient Information Description Column
Date of Birth Select the information you would like to display for

L Save ;I [ Cancel ]

Coeic g X

| General | Header || Detail | Messages | Description & Title | Page Setup

The statement is designed to fit into a single or double windowed £9 envelope. Select the type of envelope
you will use and the location of the windows.

{11 don't use a windowed envelope, use the default positions for addreses

{1 uge an envelope with a single window

Window Position

Distance from the left 0.875 | inches
Distance from the bottom | q.500 | inches

{#) 1 use an envelope with a double window

| Top Window Position
Distance from the left 0.373 ! inches
Distance from the bottom | 2,125 i inches

Bottom Window Position
Distance from the left 0.874 | inches
oo Uhis :
Distance from the bottom | q,508 [ inches

L save J[ Cancel ]
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Sample Statement:
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Credit Card transactions now processed directly via USDC

In previous versions of Helper, all credit card transactions processed via Expedite! were handled via a
modem in Helper Software’s Massachusetts office. This could cause problems for customers during
service outages due to the unreliability of dial-up modems. Credit card transactions are now sent
directly from the client machine via the internet to US Data-Capture who processes the charge. This
will make the credit card processing system much more reliable.

Ability to use a card swipe machine with Helper

In older versions of Helper, the only way to process a credit card was to type the information
manually into the payment screen. In v7.6, users will be able to use a card swipe machine attached to
their computer which will fill in the credit card information automatically.

Enhanced Security for Patient financial info

Previous versions of Helper kept patient credit card numbers on file in the database. This does not
meet new Payment Card Industry security standards. In v7.6, all previous customer credit card data
will be converted to only show the last 4 digits of the card number and going forward, only the last 4
digits of the card will be saved once the card is processed.

Additional Enhanced Security with addition of CVV code support

Previous versions of Helper did not include support for the addition of the customer’s CVV security
code to the credit card payment. Helper 7.6 now includes this support on the payment screen.

Payment for: David Jones

———1 Enter payment details,

General | Credit Card Info | Claim Adjustment Codes

Extra Info
Use Credit Card Info from last transaction

Required Credit Card Information * —
> Expiration Date
Member Mame: David Jones (MMYY): 0712

Member Mumber: | 1234567891234567

AVS Information - Optional
Member Street: | Washington 5t. CVV code: 068

: Process CC

Member Zip: 01801

Merchant Number:| MC/VISA - 78983298732 |

Autharization Number:
Save
Process Date:

Save & Add
l @ About CC Processing

*Non-Swiped Transaction Cancel

III iE@ ﬁ
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Date of Birth field added to patient list

We have added the ability to view the patient birth date and age on the main patient list screen in
both Basic and Advanced search.

- Helper v7.6.0: Lindsey Masterson

Setup Utilities

© & [l

Scheduler

Basic Search | Advanced Search

Web Regster Help Exit

MC Auth,

Force columns to fit,

= Account # | Last Name
[A] Erody

. :CE :Bruwn
BC Fake
.E!T .Guy

. :EH{ :Henry

- |EG :Jnnes

. H .Lester

- }ECC .Mastersnn

Better handling of auto- distribution in Payment Tracking

5

=

Transactions CCLedger Medications Billire
Hide Patients
First Name DOB (w] age (]
J0hn '8/7/1994 14|
Marc '11/15/1971 37|
Brice \7/1/1976 33|
Jon 4/16/1980 29|
| Alice |1/8/1998 11
David |1/27/1963 45|
Michael |12/5/1592 i6|
lindsey  1/15/1968 41|

......................................

Some improvements to the way Payment Tracking works in Helper have been implemented. On the
top right of the Payment Tracking screen, a new “Remaining” field has been added. This is the Total
to Apply minus the amounts that have already been applied. This way, the customer doesn’t have to
do the math. In the example below, you can see that the total amount to apply was $100, $45 of
which has been applied, with $55 left to apply.

Helper Software
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- -
- Payment Tracking g@
Payment From ,- Lindsey Masterson Date| 7f15/2009
Patient .I'.int.:lsey-l'\;'lésf:erson | Total to Apply = 51UUCIU §55.00 Remaining
Date Transaction Amount Biled | Writeoff Total Owed Owed by this party | Amount to apply .
|3f10/2009 (90808, Individual Psychott| $90.,00 | £0.00| £90.00 | .00 ME.DDj
|3/18/2009  |90808, Individual Peychotk| £90.00 £0.00 $90.00 O0f $0.00;
|6/15/2009  |30806, Individual Psychoth| 590,00 | 50,00 $90.00 50.00 |
| s270.00 | £0.00 | $270.00 | §135.00 | $45.00 |
Always automatically distribute PaymentTradd_ng payments [ Clear applied amounts ] ’ Distribute remaining amount ]
This value can also be changed in Setup|Preferences
If the amount applied to the highlighted transaction does not equal the
amount owed by this party then you can use one of the following buttons.
Change the writeoff I [Manually adjust the transav:tion]
[ Save ] l Cancel I

We've also added two new buttons on the right-hand side of the screen. The “Clear Applied
Amounts” button sets all the “Amounts to Apply” to zero and resets the “Remaining” dollar amount
to be the same as “Total to Apply.” The “Distribute Remaining Amount” button allows the user to
have the program distribute the Remaining amount of the payment among any open sessions.

Finally, we’ve added a checkbox to the left-hand side of the screen which allows you to select
whether or not you want Helper to automatically distribute your Payment Tracking payments in the
future. If this box is checked, it will automatically distribute the payments in Helper for all patients.

This setting can also be changed in Setup > Preferences.

InfoScriber support added for Windows Vista 64-bit and Windows Server 2008

In previous versions of Helper, InfoScriber was not compatible with Windows Vista 64-bit or Windows
Server 2008 operating systems. It is now fully compatible with all Windows supported operating

systems.
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Direct Integration with QuickBooks

In previous versions, in order to share data between QuickBooks and Helper, you were required to
export a .QIF file via a utility in Helper and then import it into QuickBooks. The newer versions of
QuickBooks no longer support .QIF files. We now integrate directly with QuickBooks Desktop Edition
as well as QuickBooks Online Edition rather than requiring the user to export to a file and then import
into QuickBooks.

QuickBooks Export Layout

/-\ QuickBooks Export Layout
"'5'4_ Make selections to specify how you would like transactions to be exported.

Filter transactions by

() Create a file to be imported by QuickBooks (QB 2006 or earlier)

(%) The date of the transaction

(") The date the transaction was entered Select File
Fill in payee information with () Export directly into QuickBooks (QB 2007 or later)

[Igillable party name

D Patient account number QuickBooks Account Name |Enter Account Name

[ patient sodial security number
[] add Customers to QuickBooks if needed

How would you like to export payments?
(%) 1 use a QuickBooks program that is installed locally

(%) As indivi i
#) As individual transactions St Qi Samprni

) As one grand total
()1 use QuickBooks Online Edition over the Internet

Save l [ Cancel l

e Launching the ERA module on a large database was slow. This has been fixed.

e When searching for available openings in Scheduler, Scheduler would ignore any “all-day
events” that had been entered and show those days with time available. This has been fixed.

e The report preview screen was always opening up maximized. It will now remember the user’s
preference and open up to the size it was last.

e There were some speed issues with the loading of the Advanced Search page of the patient list.
The speed of that page has been greatly improved.
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