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Claim Adjustment Codes 

When submitting secondary claims electronically, you need to add Claim Adjustment Codes 
(CAS). These are adjustment codes that associate any adjustment activity provided by the 
primary insurance company payment. These are populated automatically for the electronic 
remittance advice (ERA) but have to be done manually when posting payments. You will see 
updated screens in the Encounter | Claim Adjustment Codes and Payment Tracking and the 
Payment Info screen. 

When you are in the Payment Tracking screen you will see a new button for Claim 
Adjustment Codes. If you are posting a payment for the primary insurance and plan to submit 
the secondary claim electronically, then you will need to click this button to enter all the 
claim adjustment reason codes listed on the EOB from the primary insurance. 

 



This is the Claim Adjustment Code screen which will list the current codes associated with 
this payment. Click Add to add a new code to the list. For codes already entered you have 
the option to Edit  or Delete. 

 
Following is the screen that displays when clicking Add or Edit. All fields must be 
populated. The Group and Reason codes are based on the list provided by Medicare. A list of 
Reason Codes is found at the end of this document. For those primary insurances other than 
Medicare you will need to select the most applicable match. 

 



For any transactions that a Claim Adjustment Code is associated with, you will see the CAS 
icon displayed on the far left side of that transaction line in Payment Tracking. Click the 
Claim Adjustment Code button next to the transaction to view the codes again. 

 
Select Encounter | Claim Adjustment Codes tab to display all the CAS codes posted 
for this procedure and to edit those codes associated with the highlighted transaction. You 
can add new codes, edit existing codes, and delete codes from that screen.  However, you 
cannot associate a new payment with this encounter from this screen. 

 



You can also see the associated Claim Adjustment Codes on that tab in the Payment details. 
It works just like on the Encounter screen: you can add new codes, edit existing codes, and 
delete codes but not associate any new payments.  

 
 

To hold the secondary claim until the primary makes a payment 

1. Double-click the patient from Helper’s main screen. 

2. Click the Billing radio button. 

3. Click the How We Will Bill  tab. 



4. Click the Hold claim until the primary makes a payment check box. This 
allows you to hold the secondary claims until the primary pays. Once the 
primary insurance pays and you post the payment, it will then automatically 
submit the claim to whatever you have set on this screen, in the example below 
it would be transmitted to SecureConnect.   

 
5. Click Save. 

Quick Steps for adding a Claim Adjustment Code during payment posting 

The follow is the step-by-step method to post a payment for a patient’s primary insurance 
and add the claim adjustment code for the secondary insurance that is being sent 
electronically. 

To enter the payment for the primary and add the claim adjustment codes to it: 

1. Select the patient from Helper’s main screen, and click the Transactions button. 

2. Click New then Payment. 

3. Enter the Amount, Method of Payment, and Check Number (if needed). 

4. In the Payment From field, select the primary insurance. 

5. Click Save. The Payment Tracking screen displays. 

6. Click the Claim Adjustment Codes button. The Claims Adjustment screen displays. 

7. Click the Add button. 

8. Enter the Group Code, Reason Code, Amount and Units.  All fields must be 
completed. 



Note: All the Reason Codes are listed in the Appendix. These were obtained from the 
Washington Published Edits at http://www.wpc-edi.com 

9. Click Save. 

10. Click OK in the Claim Adjustment screen. 

11. Click Save in the Payment Tracking screen. 
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The Claims Adjustment Reason Codes 

These codes are for use with Medicare secondary electronic claims submissions and have 
been obtained from Washington Published Edits. 
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