Claim Adjustment Codes

When submitting secondary claims electronically, you need to add Clairstfkdint Codes
(CAS). These are adjustment codes that associate any adjusttivéiyt@ovided by the
primary insurance company payment. These are populated automaticallyétacthenic
remittance advice (ERA) but have to be done manually when posting paymentsillsae w
updated screens in the Encounter | Claim Adjustment Codes and Payment Tnadkivey a

Payment Info screen.

When you are in the Payment Tracking screen you will see a new button far Clai

Adjustment Codes. If you are posting a payment for the primary insurance anad gldomit
the secondary claim electronically, then you will need to click this bhuttenter all the

claim adjustment reason codes listed on the EOB from the primary inguranc

_ioix
FPayrment Fram | Empire Medicare Services - Primary Date ’W
Patiert | Gregg Calmer Tatal to Apply $40.00
| Date | Tranzaction | &mount Billed|  Total Owed|  Owed by thiz party| — &mount to appl_l,ll
1/31/2006 90806, Individual Paych. . $30.00 $580.00 $30.00 $40.00
" 24142008 94 60 494,60 +34.60

| $174.60 |  $17460 $174.60 | $40.00 |

If the amount applied to the highlighted transaction does not equal the
amount owed by this party then you can use one of the following buttons.

Charge the patient | Wiiteoff this amount | Manually adjust the tranzaction | Claim Adjustment I:gdesl

o Save I X cancel |




This is the Claim Adjustment Code screen which will list the cticedes associated with
this payment. CliclAdd to add a new code to the list. For codes already entered you have

the option tcedit or Delete

Claim Adjustment Codes x|

+ Claim Adjustment Codes

—| Entet all Claim Adjustrnent Cades that will need ko be submitted
with a secondary claim.

Procedure for Gregg Calmer

Date 1/31f2008 Amount &30.00

Payment From Empire Medicare Services - Primary

Date 5/9/2008 Amount $40.00

Claim Adjustment Codes

Group Code  |Reason Code | Amounk | Uniiks | ,q_dd
Edit
ﬁ Delete

40,00 |

o |
_ S |

gl

Following is the screen that displays when clicking Add or Edit. All $ietdist be

populated. The Group and Reason codes are based on the list provided by Medisaoé. A li
Reason Codes is found at the end of this document. For those primary insathecehan
Medicare you will need to select the most applicable match.

Claim Adjustment Code x|

+ Claim Adjustment Code
E Enker the Claim Adjustment Code and details that will

need to be submitked with a secondary claim.

Group Code ICO - Conkractual Obligations j

Reason Code |42 j

Armount I F10.00
Units I 1

q’ Save | ' Save & Add | x Cancel |




For any transactions that a Claim Adjustment Code is associated ovithijly see the CAS
icon displayed on the far left side of that transaction line in Payntaokifig. Click the
Claim Adjustment Code button next to the transaction to view the codes again

SelectEncounter | Claim Adjustment Codestab to display all the CAS codes posted
for this procedure and to edit those codes associated with the highligirisaction. You
can add new codes, edit existing codes, and delete codes from that screener Hamwmev
cannot associate a new payment with this encounter from this screen.

Encounter for: Gregg Calmer x|

Encounter

Enter procedure details For an encounter,

Select a procedure from General I Other I Billing I authorizations ~ Claim Adjustment Codes |Pr0cedure SumMmary I

the list to display and modify

the: cletails to the right. - Extra Info |
Procedure|  Taotal Charge T EC Fields |

Sawe
420,00
5 & fAdd |
&dd Procedure | ' sl
ﬂ Delete Procedure Save & Add Copay |

Edit the group of Claim Adjustment Codes For the selected transaction. Edit |
S x Cancel |

&dd Procedure Group




You can also see the associated Claim Adjustment Codes on that tab innttesPagtails.
It works just like on the Encounter screen: you can add new codes, edit ecostésy and
delete codes but not associate any new payments.

To hold the secondary claim until the primary makes a payment
1. Double-click the patient from Helper's main screen.
2. Click the Billing radio button.
3. Click theHow We Will Bill tab.



4. Click theHold claim until the primary makes a paymentcheck box. This
allows you to hold the secondary claims until the primary pays. Once the
primary insurance pays and you post the payment, it will then automatically
submit the claim to whatever you have set on this screen, in the example below
it would be transmitted to SecureConnect.

5. Click Save
Quick Steps for adding a Claim Adjustment Code during payment posting

The follow is the step-by-step method to post a payment for a patientarprninsurance
and add the claim adjustment code for the secondary insurance that isdrging
electronically.

To enter the payment for the primary and add the claim adjustment codes to it:
1. Select the patient from Helper's main screen, and clicR thesactions button.
Click New thenPayment
Enter theAmount, Method of Payment andCheck Number (if needed).
In the Payment From field, select the primary insurance.
Click Save The Payment Tracking screen displays.
Click theClaim Adjustment Codesbutton. The Claims Adjustment screen displays.
Click theAdd button.

Enter theGroup Code, Reason CodeAmount andUnits. All fields must be
completed.
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Note: All the Reason Codes are listed in the Appendix. These were obtained from the
Washington Published Edits at http://www.wpc-edi.com

9. Click Save
10. Click OK in the Claim Adjustment screen.

11. Click Savein the Payment Tracking screen.






The Claims Adjustment Reason Codes

These codes are for use with Medicare secondary electronic claimssiobsiand have
been obtained from Washington Published Edits.

$

$

# $

# $

+



# & 1 & %



2% 2 $




* + "0R" 0p "
1 "oy ) " *0/f

2% 2



# * N
3
#



# " 4 7 ar

2 i+ ,
2w
# % <



$ &

&

&

%
-1

*
#

# $ 14 #

# $

$

I " . %%" %" *0p 1*
mEny 344

I " . %%" %" *0p 1



"*'2 35 54

*

| " . %%" %" *0p 1*
wewy 30 (, 5(4
* $

( -7



