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SecureConnect 5.0 offers a completely new interface and exciting new features for viewing and 
processing your transactions and claims.  

New Interface 
The new interface includes an Explorer-like view which allows you to view transactions by status in  
folders. The screen is split into two panes:  the left pane shows a view of the folder hierarchy; 
whereas the right pane shows the selected folder’s content. All columns in the right pane are re-
sizeable and can be moved in the order you prefer. 

 
The hierarchy of the folders allows you to view all claims together or drill down to a more detailed 
subfolder. By doing this, you can view all claims for a single status. Each folder also shows an item 
count, indicating the number of transactions within that specified folder, or its subfolders.    
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Items are no longer automatically filtered to show only 30 days. We have provided a new range to 
allow you to range by date. You can use the ‘From Date’ and ‘To Date’ fields (located above the 
folder content pane) at any time to limit the current view of the specified folder.  
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We have added the “New This Session” folder that allows you to quickly recognize what has been 
imported in a session without having to search through existing claims. A "session" is the time 
between when you open SecureConnect until you exit it. For example, if you import claims into 
SecureConnect they will show up in the “New This Session” folder (as well as the Claims folder). If 
you then close SecureConnect and re-open it, the claims will no longer be in the New This Session 
folder. However, they will remain in the Claims folder.  

�����������	��

This folder contains messages from VantageMed. Occasionally, VantageMed may send a message 
related to SecureConnect operations. 
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Prior versions of the SecureConnect Client allowed you to override rejected claims with a check 
mark in the Override column. We have removed the Override column and replaced the functionality 
with a popup menu option. 
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The Status column now contains icons to reflect statuses. These statuses are explained more in depth 
in this document. The full set of icons includes: 
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If the item being viewed is a claim, the Payer Name column shows the name of the payer associated 
with the claim. 

�������������� ��

If the item being viewed is a claim, the date the claim was submitted to the SecureConnect Data 
Center displays in the Submitted Date column.  

��������

The toolbar icons across the top of the screen have been changed. Additional options include: 
Request Claim Status, Follow-Up, View Payer List, and View Express Bill Web Portal. 
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The following changes have been made to the SecureConnect menu: 

1. A new search function has been added. You can access this from the ‘Search’ menu, or by 
pressing Ctrl-F. 

2. The ‘View’ menu has been replaced by ‘File | Open’.  

3. You can now change the status of the current claim by right-clicking on it and selecting one of 
the following statuses from the popup menu: 

�  Open 

�  Print 

�  Archive 

�  Follow-Up 

�  Mark as Ready to Send 

�  Mark as Paid 

�  Put on Hold 

��������

A new search dialogue appears when you select the new Search feature (either from the Search 
menu, or by pressing the Ctrl-F keys). This feature allows you to search for items by Patient Name, 
Claim ID, Charge #, Date of Service, Provider, and/or Import Date. The use of Wild Cards (i.e. ‘*’ 
or ‘?’) is not supported. Click the ‘Find’ button to locate the first item that meets the entered criteria. 
Click “Find” again to move to the next item matching the same criteria, until the desired item is 
located. 

Status Definitions 
We have already introduced the new icons representing each status. This section offers full 
descriptions of each status. 

��������������   

This is the initial default status when a claim is first imported into SecureConnect and reflects that 
the claim has not yet been submitted to the SecureConnect Data Center. 

����	�!�����"�#�����	   

SecureConnect checks the format of the imported claim using some basic validation rules. If any 
validation errors are found, this status will be assigned. Helper customers need to correct these claims 
and re-import them through your Helper practice management system. 

Furthermore, this status will be assigned if the customer has purchased Claim Scrubbing and the 
ClaimStaker tool has found errors.   

Note: All client-side edits can be overridden (by using the popup menu) to allow the claim to be 
submitted to the SecureConnect Data Center regardless of the errors found.  
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This status indicates the claim has been submitted to the SecureConnect Data Center. No status has 
yet been received by the Data Center. 
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Once the SecureConnect Data Center receives the claim, additional validation rules are checked. If 
any of these errors are found, the SecureConnect Data Center will return this status and the claim will 
be rejected.  

Note:  Data Center rejections cannot be overridden. These claims must be corrected and resubmitted 
from the respective Practice Management System. 

��������	����������   

When the SecureConnect Data Center validates the claim and finds no errors, the claim is sent to the 
payer and the claim is assigned this status. 

���������������	��	
    

A new function within the SecureConnect Client is the option to submit a claim status transaction to 
check the status of the corresponding claim (see the Claim Status section in this document). When a 
claim status transaction is created, this status is assigned to the claim indicating SecureConnect is 
waiting to receive the claim status response. 

�������������"�#�����   

The claim will receive this status if the claim status request is rejected for any reason. Reasons for the 
claim status rejection can be viewed by reviewing the claim detail. 

����������   

These claims have been paid by the payer. Claims can be marked as Paid either as a result of a Status 
Request or manually through SecureConnect. 

Once the claim has been paid, the claim will be assigned a “Paid” status.  

Note: The only way SecureConnect can recognize that a claim has been paid is through an 
Electronic Remittance Advice (ERA) transaction. If the user is not processing ERA transactions, 
SecureConnect will leave the status as “Claim In Progress.” However, the status can be updated 
manually through a popup menu selection. 
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General Settings 
We added a ‘Terminal ID’ field to the Settings window General tab. This field identifies the 
customer to Emdeon for real time transactions including Claim Status requests. 
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The Advanced Settings tab now contains a check box to force a Payer List update. This tells 
SecureConnect to force a Payer list update to retrieve a payer list without the user having to submit 
any claims. This should be done by VantageMed technical support. The check box will be cleared 
automatically after the next send/receive process. 
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Claim Status Request Transactions 
SecureConnect 5.0 has the ability to generate a Claim Status Request transaction for the end payer. If 
you select a claim with the status of “Sent to Payer” and the carrier accepts Claim Status transactions, 
then the ‘Claim Status Request’ button is enabled.   

 
If you click this button, a corresponding claim status request will be sent. SecureConnect will gather 
the necessary data from the claim and build an ANSI 276 transaction file. This file is immediately 
sent to the SecureConnect Data Center and subsequently, to the Payer.  

The SecureConnect Client will then wait up to 30 seconds for a response. If a response is received, 
the claim will be updated accordingly. The specific claim status information is shown in the claim 
detail. If the status response is not received within 30 seconds, SecureConnect continues normal 
processing. The Claim Status response will be retrieved the next time the user does a Send/Receive. 
More than one claim with the status of “Sent to Payer” may be selected and included in a single 
request. Claim Status functionality is only available if the user connects to the server through the 
Internet using Web Services. 

Note:  Customers must enroll for the Claim Status transactions.  

This feature will be available to Helper Software customers in the next Helper release (7.3). 

RidgeMark customers can obtain Enrollment forms on our VM Campus web site at 
(www.vmcampus.com in the “EDI” section. 
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Statements  
We have made the following enhancements for users submitting statements through SecureConnect: 

�  Statements can now be placed on a “Hold” status. This status prevents the statement from being 
submitted until a later time when the Hold status is removed. 

�  Access to the Express Bill Web Portal has been added to the client.  

Note: This feature is not available to Helper Software customers since Helper Software already 
includes this functionality.  

Purging and Archiving Claims, Reports, and Statemen ts 
The Archive Wizard now allows you to purge and archive groups of claims, statements, or reports to 
remove them from the SecureConnect window.  

Select Tools | Archive Wizard and then click the ‘Purge Archived Items’ button. Choose whether to 
purge claims, reports, or statements and select your criteria. The criteria selection changes, depending 
on if you are archiving claims, statements, or reports. 

 
To archive, click the ‘Archive Active Items’ button and repeat the process above. 
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Practice Management System Settings 
Medical Helper was added to the Practice Management System dropdown in the SecureConnect 
Settings.  Pepware and Obgyn were removed since they are no longer used. 
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Group Reports 
Batch reports received from the SecureConnect Data Center are broken by provider by default. We 
have added a new setting in the Advanced Settings area to combine providers into a single batch 
report. 

 
Simply check the ‘Group Provider Reports’ option and batch reports will not be split by provider. 
When this option is checked, you will see a single report for each batch file submitted. The Provider 
will be listed as “multiple.” 
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Backup and Upgrade 
When you upgrade from an earlier version of SecureConnect to SecureConnect 5.0, the program 
determines that a database upgrade is needed and will automatically create a zipped backup of the 
data folder. The backup file is named SECURECONNECT_DB_File_Backup_YYYY-MM-DD-HH-
NN.zip (for example SECURECONNECT_DB_File_Backup_2006-03-13-16-22.zip), and will be 
stored in the same folder as the application. It contains all files from the current Data folder prior to 
the upgrade. 

Note: Upgrades must always occur on the local machine.  This means that in a client-server setup, 
upgrades must always be done at the server.  All server databases should be upgraded by connecting 
to each one and running the SecureConnect Client.  If a workstation is using a local database not on 
a server, the upgrade can be performed at the workstation. 

Payer Name Added to Items Report 
The printable report of items listed in SecureConnect now contains a column for the Payer. 
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A basic concept of SecureConnect folders is that items may appear in more than one folder. Unlike 
Windows Explorer where a specific file will only exist in only one folder (unless it's a copy), the 
SecureConnect folders are designed to give you several ways to find the same item. All sub-folders are 
subsets of a higher-level folder. For example, the ‘Claims’ folder will contain all claims regardless of 
their status. The ‘Unsubmitted’ sub-folder will contain only those claims that are unsubmitted. Next to 
each folder name is an item count, so it can quickly be seen how many items are in a folder without 
opening it. 
 
The following is a description of  SecureConnect folders and subfolders. The subfolder descriptions are 
indented to show their location under the main folder. 
  
Active Items - This folder shows all items (claims, statements, reports, and notifications) that have not 
yet been archived. Although the items can be sorted by type, we recommend that if you have a lot of 
items, you should navigate to the particular sub-folder to make it easier to locate items.  

New This Session - This folder shows new items that have been imported into SecureConnect 
during a session. A "session" is the time between when SecureConnect is opened and closed. For 
example, if you import claims into SecureConnect they will show up in the New This Session 
folder (as well as the Claims folder). If you then close SecureConnect and re-open it, the claims 
will no longer be in the New This Session folder. However, they will remain in the Claims 
folder. The purpose of the New This Session folder is to quickly recognize what has been 
imported in a session without having to search through existing claims.  

Follow Up - This folder contains any item that the user has marked for follow up, regardless of 
type. There is also an option that on import, that all claims rejected by SecureConnect will be 
marked as follow up. This option may be turned off. Note that items marked as follow up and 
then archived, will not show up in this folder. 

 Claims - This folder contains all claims regardless of status. 

Unsubmitted - This folder contains claims that have been imported into SecureConnect, 
but have not yet gone to the SecureConnect Data Center. 

Ready to Send - This folder contains claims that are Unsubmitted, but have been 
accepted by SecureConnect and are ready to be sent to the SecureConnect Data 
Center. 

Rejected By SecureConnect Client - This folder contains claims that are 
Unsubmitted and have been rejected by SecureConnect Client. These must be 
fixed and re-imported. 

Submitted - This folder contains claims that have been sent to the SecureConnect Data 
Center. These claims can have several statuses: 

In Progress at SecureConnect Data Center - This folder contains claims that 
have been submitted, but a report has not yet been received indicating the result 
of processing at the VantageMed clearinghouse. 
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Rejected By SecureConnect Data Center - This folder contains claims that 
have been submitted, but have been rejected by the VantageMed 
clearinghouse. These need to be fixed and re-imported. 

Sent To Payer - This folder contains claims that have been submitted, were 
accepted by the clearinghouse, and have been sent on to the Payer. Under certain 
conditions, a Status Request may be sent to payer regarding these claims. 

Status Pending - This folder contains claims for which a Status Request 
has been sent. The result of the request has not been returned. 

Rejected By Payer - This folder contains claims that have been rejected by the 
Payer. They need to be fixed and re-imported. Claims can be marked as Rejected By 
Payer either as a result of a Status Request, or manually through SecureConnect. 

Paid - This folder contains claims that have been paid by the Payer. Claims can be 
marked as Paid either as a result of a Status Request, or manually through 
SecureConnect.  

 Statements - This folder contains all statements regardless of status. 

Unsubmitted - This folder contains statements that have been imported into 
SecureConnect, but have not yet gone to the SecureConnect Data Center. 

Ready To Send - This folder contains statements that are Unsubmitted, and are 
ready to be sent to the clearinghouse. 

On Hold - This folder contains statements that are Unsubmitted, but were 
manually marked as being On Hold. 

Submitted - This folder contains statements that have been sent to the SecureConnect 
Data Center. There are no further statuses for statements. 

Reports - This folder contains all reports regardless of type. Batch, Remittance, and ERA reports 
are received from the Data Center. ClaimStaker reports are created during import only if the 
ClaimStaker add-on validation software is being used. 

Batch - This folder contains all Batch reports. These reports are received from the Data 
Center to indicate the acceptance or rejection of submitted claims. Batch reports are used 
to update the status of submitted claims in SecureConnect. 

Remittance - This folder contains all Remittance reports. These are Payer specific 
reports giving information about claim payments. 

ClaimStaker - This folder contains all ClaimStaker Reports. These are reports that are 
generated when the ClaimStaker validation program is run on imported 
claims. ClaimStaker is an add-on product. 

ERA - This folder contains all ERA Reports. These are ANSI 835 reports from the Payer 
and are forwarded through the clearinghouse to SecureConnect. They are not processed, 
but are viewable. 

Notifications - This folder contains messages from VantageMed. Occasionally, VantageMed may 
send a message related to SecureConnect operations. 
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Archived Items - This folder shows all items (claims, statements, reports, notifications) that have been 
archived. If there are a large number of archived items as shown in the item count, be aware that it may 
take a while for the display to be refreshed. It is recommended that the sub-folders be opened whenever 
possible to limit the number of items that must be shown. 

 Claims - This folder shows all archived claims, regardless of status. 

 Statements- This folder shows all archived statements. 

Reports - This folder shows all archived reports, regardless of type. 

Notifications - This folder shows all archived notifications. 

 
 


