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Initial ClaimsConnect Setup

How to install ClaimsConnect

1. The first step is to install ClaimsConnect. Click on the following link and follow the on-screen
instructions to install ClaimsConnect.

http://support.helper.com/down/upgrade/action.jsp?file name=SCCUP

2. Enter the information requested and click on Submit Information.

o 0 .
w Netsmart s cuarrists THERAPISTS CLIENT CENTER CONTACT US
Helper

Upgrade

ClaimsConnect Client 6.4

Please enter your Helper account number, the Zip Code associated with your Helper account (you
can find it on your last Helper invoice), and your name in the fields below. Then click the "Submit
Information” button. If you have any questions, please contact our Sales Department at (800) 343-
5737.

Account Number: | 1]
Postal Code: |
|
|

First Name:
A
Submit Information |
Return to Upgrades List

Copyright & 2022 Netsmart Technologies, All rights reserved.

Netsmari. the leading provider of practice management and electronic health record solutions for
behavioral health, public health, soclal services, methadone, substance abuse, and population health
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http://support.helper.com/down/upgrade/action.jsp?file_name=SCCUP

Upgrade

ClaimsConnect Client 6.4

Your account was found in our database. Please click the link below to download the upgrade:

ClaimsConnect Client 6.4

Instructions

. Visit the helper.com Support Page and read the upgrade installation instructions.

. Click the link above.
When the file download dialog box appears, click the "Save" button and select a location on your
computer to save the file.

. After the download i1s complete, find the file on your computer and double click it to install the
software.

5. Follow the on-screen instructions in the installation wizard.

W =

.

Click on the link indicated. Choose Save from the browser options and save the link to your desktop.
On your desktop you will see the following icon.

- (]

I

ClaimsConne

4. Click on the icon and the ClaimsConnect installation wizard will start.

Open File - Security Warning W [l
s c—

The publisher could not be verified. Are you sure you want to
run this software?

@ Mame: ..Users\bgallagherDesktopiClaimsConnectt2.exe
Publisher: Unknown Publisher
Type: Application
From: ChUsersibgallagher\DesktopiClaimsConnedts2....

Bun [ Cancel |

Always ask before opening this file

publisher. You should only run software from publishers you trust.

|@ This file does not have a valid digital signature that verfies its
b,
How can | decide what software to un?
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Welcome to the ClaimsConnect
Setup Wizard

This will install ClaimsConnect on your computer,
It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

[ next> W[ cancel |

5. Click on the Next button. The License Agreement will display.

@y Setup - ClaimsC_ | =)
|

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End User License Agreement -

Mightingale Informatoc Corporation and licensee have agreed, by licensee’s act of
cpening the package or by licensee’s use of the software, that licensor's grant to
licensee of the right to use and possession of this Software shall be subject to
the following terms and conditions:

PLEASE READ THE TERMS OF THIS AGREEMENT AND ANY PROWVIDED
SUPPLEMENTAL LICENSE TERMS (COLLECTMWELY, THE “AGREEMENT™)
CAREFULLY BEFORE OPENING THE SOFTWARE PACKAGE. BY OPENING THE o7

@) I accept the agreement

) I do not accept the agreement
Mighkingale Infarmatis

<o [oee [ concs

6. Accept the agreement and click Next.
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| |

Select Destination Location
Where should ClaimsConnect be installed?

l Setup will install ClaimsConnect into the following folder.

To continue, didk Mext. If you would like to select a different folder, dick Browse.

C:\Program Files (x858)\ClaimsConnect * | Browse...

At least 33.7 ME of free disk space is required.
Mightingale Informatix

< Back MNext = Cancel

7. Now the installation will begin. You will see the folder that ClaimsConnect will be installed. Click
Next.

.} Setup - ClaimsCi %

Select Start Menu Folder
Where should Setup place the program’s shortouts?

i Setup will create the program's shortouts in the following Start Menu folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

t Browse...

rlightingale Informatix:

< Back Mext = Cancel

8. This screen is indicating that ClaimsConnect will be added to your shortcuts. Click Next.
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Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing
ClaimsConnect, then dick Mext.

Additional icons:

LCreate a desktop iconi *

[T create a Quick Launch icon

< Back Mext = | Cancel |

. Check the box to create a desktop icon. Optionally, you can also choose to create the quick launch
Icon, then click Next.

Ready to Install
Setup is now ready to begin installing ClaimsConnect on your computer.

! Mightingale Informatix

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: -
C:YProgram Files (x86)YClaimsConnect

Start Menu folder:
ClaimsConnect

Additional tasks:

Additonal icons:
Create a desktop icon

- »

Mightingale InFormatix

10. Click Install.

A progress bar will appear to show you ClaimsConnect is installing.
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Completing the ClaimsConnect
Setup Wizard

Setup has finished installing ClaimsConnect on your computer.
The application may be launched by selecting the installed
icons,

Click Finish to exit Setup.

11. Click on the Finish button. This completes the ClaimsConnect installation.
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Starting ClaimsConnect for the first Time

1. To open ClaimsConnect, launch it from your desktop icon.

Login 1D adrnin

Pazgword ==

ok ] [ LCancel

2. When the sreen shown above loads, enter admin for the Login ID and admin for the Password. Click
the OK button.

Next the ClaimsConnect main screen will be displayed.

JF ClaimsConnect

File 5earch Tools Help
ﬂ _E i B T Q 9 ﬂ Show iterns imported fram
Folders Active Items\Follow Upl
4 ifl Active |temns [80] Patient Mamne v
{03 Mew This Session [0] v ) WATERS, JO&N LILL
- hd CALMEST-AMGRY. GREGG . Wi
>89 Claims [14] §¢ CALMEST-ANGRY, GREGG Wi
=3 Statements [1] M ’ ’ '

. 5 Repots [51] v 5% CALMEST-ANGRY, GREGE . Wil
3 Noffications [14] v 5% CALMEST-ANGRY, GREGE . Wik
s £ Archived ltems [1] b4 CALMEST, GREGG . WL

v B CALMEST, GREGG . WU

3. Click on Settings from the menu list, then Application

J¥ ClaimsConnect —_— “‘t .1

File Search | Settings

ra- I

Folders

Jﬁ Active

-9 New This Session [0] v
A7 Follow Up [7] L
3 Claims [14] v i
>-i_f| Statements [1] w i
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The ClaimsConnect Settings screen will load.

4. On the screen below fill out all the information on the top half of the form. Then click on the Modify
button.

ClaimsConnect Settings & & - o

General | Internet I Reminders I ARSI Edits I Provider Site Mumber I Advanced Settingsl

The following information iz necesszary to establizh your account:

Organization Mame Wantagehed

Organization Type [Stlh:l Fractice v]
TaxID ) Employer ID Mbr @) Soc Sec Mbr
Frimary Contact Fhone |
* Ebd ail * Fax

Address BO0W,. Curmings Park

Address 2 Ste 3450
City / State / Zip w'obumn &) o120

Group Number

* Terminal 1D

Flag rejected claims far Follows Lp |
Dizplay error summary on import [ARS] only]

| Allaw Claim Correction

] Reject Duplicate Claims

[ Usze POMIS Payer Dz

Dizplay update =tatus on import

[ Gererate all Claim Status in 5010 [ *= optional ]

Ok ] [ LCancel
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5. On the screen shown below you will need to enter your assinged G#. You can find it in the welcome

email that was sent to you by the Helper Enroliment team.

Modify Group Number [
Group Mumber I
G00000
Canfirm Group Mumber
Gooonc
[ ] l [ Cancel ]

6. Click the OK button.You should now be back to the main ClaimsConnect screen. Click on the Settings
option from the top menu, then select Users.

JF ClaimsConnect

File Search [Settings] Tools Help -
ﬂ { @ I Showy itern:
Folders Active Items\Follow U

| Patict

4 ifl Active

53 Claims [14]
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“fT Mew This Sezsion [0]
45 Follow Up [7]

3 Statements [1]
>3 Repaorts [51]

v B WATERS, JOAN .

v B8 CALMEST-ANGRY,
v B CALMEST-ANGRY,
v B CALMEST-ANGRY.
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You will now be at the screen to set up user names.

poes S ¥ -

Login 1D zer Mame General | Hight$|
| adri Adrministratar ¢
test test
Login [0 | adrair

Idzer Marne [Ldminiztrator

d EERERTY

FPaszwor

Create ] ‘ todify . Delete l

7. On this screen highlight the line for the admin, then click on the Modify Button. On the next screen,
only update the Password and then click OK.

il N
8% Modify User e ]

Login ID | dmin

zer Manne  SETEEE)

EEREETY

Pazzword

EEREETY

Werify Pazswaord

| ] I ’ Cancel ]

You will now be back to the screen below. Click the X to close this screen.
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2o N W - s

Login 1D |Jzer Mamne General | F“Elht3|
| admin Admiriztrator |
test test
|
N
|Jzer Mame |.f-\|:|ministrat0r |
| ]
[
| e
l Create ] [ HModify ” Delete ] | Auctivate Adrmin U zer |

You will now be back to the main ClaimsConnect screen. This completes the initial install for ClaimsConnect.

You will now need to run the ClaimsConnect Wizard in Helper.

11100 Nall Avenue | Overland Park, KS 66211 | 800.343.5737 | Fax: 888.965.4021 | myaccount@helper.com

12



Setting Up Helper to Use ClaimsConnect

ClaimsConnect Wizard

You now need to set up Helper to send out claims using ClaimsConnect by running the ClaimsConnect
Wizard.

1. On the Helper screen click setup and choose ClaimsConnect from the drop-down list.

E‘ Helper v8.1.2: Greggm

!Setup Utilities Web Register Help Exit
Libraries  Ctrl+L E

BE OB @

Preferences A
nsactions CCLedger Medications Billing Reports

ClaimsConnect

Multi-User Setup Hide Patients |

To search, dick in any column and begin typing

Change Password

-' Add Facesheet

Drag a column header here to group by that column

- - - . m Edit Facesheet
£ Accound Last Name & First Name Praovider Active DOB
MCalmer Gregg Sample Provider, Phl 12211971 -4 Em
C Cluff Jane David Goliath, MD =] Progress Notes
F Fisher Judy David Goliath, MD -
D Jenks Howard David Goliath, MD T LT

The License Agreement screen will be displayed.

CIaimsCDnnect;mP Wizard® - ‘ q u
e 1

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Plug-In End User License Agreement -

| Thiz Agreement (the “Pl Agreement™) iz a legal agreement between you (either a single|
| |individual or a single entity, - hereinatter *you™) and Therapist Helper, Inc. a subsidiary ol =
| MNetsmart Technologies, Inc.  (collectively, "MNETSMART® or “we™ as the context reguires)

regarding the use of NETSMART s =oftware entitled *ClaimsConned®, *ClaimsConnedt Small
Metwork®™, or “ClaimsConnect Client-Server,” induding any associated user documentation
and assistance provided to you, over a network, or other delivery method, and whether in
electronic, written, or oral form [cumulatively, the *Software™).

THIS Pl AGREEMENT SUPPLEMENTS AND CONFIRMS THE TERMS OF THE
AGREEMENT 0OU ACCEPTED WHEN YOU ACQUIRED ALICENSE TO THE THERAPIST
HELPER SOFTWARE PROGRAM. PLEASE READ THESE ADDITIONAL TERMS

CAREFULLY BEFORE ACCEPTING THESE ADDITIOMAL TERMS. YOU ACCEPT THESE
TEDMC B NDEMIMG THE COAETIAADE DACKACE N0 IE WAll ADE ACCECCING A0

Flease read the entire Commerce Agreement prior to Accepting.

’[ " I Accept ][ 2 Print ]

2. Accept the agreement and click Next.
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The next screen is for setting up the Insurance Company Billing methods. It will change them to
ClaimsConnect. New facesheets you create from this point will default to ClaimsConnect for the Insurance
Company billing method.

- (o . -
ClaimsConnect Setup lea! _— - . u

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Select all Insurance Companies that you would like the default billing method
to be ClaimsConnect. Then press Update Insurance Companies.

S ¥ | Deselect all
Il e |
[/] Empire Medicare Services - 123 Ruler Ave, Rome, IL 32323-9999

¥ Hawaii Medical Service Assodation - 123 Mauna Ln, Maca, HI 55213-2222
] wellbeing Ins. Co. -

'f Lpdate Insurance Companies

3. On this screen click on Select All, then Update Insurance Companies, then Next

The next screen will confirm the selected insurance companies have been updated.

- B
Information ﬁ

|| Your insurance companies have been updated!

e = ¥

4. Click OK.

14
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You will now be back the list of Insurance Companies.
[ Clai g - - - ; '
ClaimsConnect Setup WIZ? 1 - . M

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Select all Insurance Companies that you would like the default billing method
to be ClaimsConnect. Then press Update Insurance Companies.

selectAl | | Deselectal

[/] Empire Medicare Services - 123 Ruler Ave, Rome, IL 32323-299% 1
[ Hawaii Medical Service Assodation - 123 Mauna Ln, Maca, HI 55213-2222
¥ wellbeing Ins. Co. -

1"" Update Insurance Companies

N

On the following screen you need to enter the name of the provider that will be using ClaimsConnect to
send claims.

e seuo s T

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Select a Therapist that will submit to ClaimsConnect.

l | = |

1. Click on the 3 dot ellipses and your therapist library will open. Highlight the name of the therapist you
wish to select.

15
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Therapists
To search, didk in any column and begin typing

Drag a column header here to group by that column

EID Status Last Mame First Mame MI Address 1 Address 2 City St Zip Code Phone
HDG| M Da* 500 W. Cummings Park |Suite 3450 [Woburn |MA |01801-1

A B |Provider |Sample 600 W. Cummings Park |Suite 3450 Woburn MA (01801

EVRE-Ta rETar e

2. Click OK.

The name of the therapist will now be displayed in the box on the screen below.

Comcomecsaniens S

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Select @ Therapist that will submit to ClaimsConnect. |

‘rovider, Sample ‘ [==]

BT T .

3. Verify the correct name is displayed and click Next.
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oo sep vt I

This wizard wiill help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Enter the ClaimsConnect Provider Identifier that has been assigned to
the Therapist selected in the previous screen. It will be saved in the
Therapist Library as a Secondary Id with a G5 qualifier.

POOOOO ‘

P T —

4. Enter the P# number you were given in the Welcome email from the Enroliment team, then click Next
The next screen is how you will update the patient facesheets to use ClaimsConnect for a billing method.

—
ClaimsConnect
r_ —

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Update Billing Methods for Electronic Claims

| On the Facesheet, Billing page is a tab called How Will We Bill. The billing

method for primary insurance companies must be ClaimsConnect for all
patient's insurance companies you would like to submit electronically using
ClaimsConnect.

We can now update billing methods for you. Select a primary insurance company biling method
listed in patients' Facesheets and dick the Update Billing Methods button. For instance, if

you want to use ClaimsConnect to submit all insurance companies that currently use a Printed

HCFA, select the Printed HCFA you use and press the Update Billing Method button.

(e z] <

All
Don't Submit
Delay Submit
ClaimsConnect
AMSI 337

m. |»

ext ] [ Close ]

5. Click on the down arrow and select the print method you used for printed claims.
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Claim=Connect

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Update Billing Methods for Electronic Claims

On the Facesheet, Billing page is a tab called How Will We Bill. The billing
methad for primary insurance companies must be ClaimsConnect for all
patient's insurance companies you would like to submit electronically using
ClaimsConnect.

We can now update billing methods for you. Select a primary insurance company billimg method
listed in patients' Facesheets and dick the Update Billing Methods button. For instance, if
you want to use ClaimsConnect to submit all insurance companies that currently use a Printed
HCFA, select the Printed HCFA you use and press the Update Billing Method button.

Claim - HCFA 1500 - Provider - ‘
" Update Biling Method

[ wenor | [ et |[ dos= |

6. Check that the proper billing method is displayed and then click Update Billing Method.

You will get a confirmation that your facesheets were updated.

-

T — |

Your facesheets have been updated!

7. Click OK.
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ClaimsConnect Setu

[
This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Update Billing Methods for Electronic Claims

I On the Facesheet, Billing page is a tab called How Will We Bill. The billing

method for primary insurance companies must be ClaimsConnect for all
patient's insurance companies you would like to submit electronically using
ClaimsConnect.

We can now update billing methods for you. Select a primary insurance company biling method
listed in patients' Facesheets and dick the Update Billing Methods button, For instance, if
you want to use ClaimsConnect to submit all insurance companies that currently use a Printed

HCFA, select the Printed HCFA you use and press the Update Billing Method button.

Claim - HCFA 1500 - Provider v

’ ~" Update Eilling Method ]

B e

8. Click Next.

The next screen describes how you set your facesheet to use our electronic statements to bill your patients
instead of you printing out the patient bill. This option will allow you to use ClaimsConnect to send your
patient bill. The patients will receive a paper sent from us.

ClaimsConnect Setu

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

Update Billing Methods for Electronic Statements

| On the Facesheet Billing page is a tab called How Will We Bill. The billing
method for patients must be one of the Electronic Statements for all
| patients you would like to submit electronic statements using ClaimsConnect.

To update this information, please use the Update Billing Methods utility in
Helper's Utilities menu after you have completed the ClaimsConnect setup
wizard.

19
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ClaimsConnect

This wizard will help you setup ClaimsConnect. You can run this wizard at any
time to update information.

You have completed the setup needed to use ClaimsConnect for this
provider. If you have multiple providers, you may run this wizard aagain.

-i= Run the wizard again ] ’ Finished

You have completed the ClaimsConnect set up wizard. Now there are several steps needed before you
can send the claims using Claims Connect.
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Setting up the Provider information

Setting up the therapist.

Help  Exit

Libraries

E O E @

Preferences o
sactions CCledger Medications Billing ERA Reports

ClaimsConnect

Hide Patients ‘

Multi-User Setup
To search, dick in any column and begin typing

Change Password

Drag & column header here to group by that column

£ Accound Last Name & First Name Provider Active DOB
Calmer |Gregg |Sam|:i|e Provider, Ph[| |12f21,|f19?1 -4

a_I
®l5-| praarecs Nates

1.  On the Helper main screen, click on Setup and choose Libraries from the drop down list.

4 - Primary * | Therapists
- Accounts

. Fadlities To search, dick in any column and begin typing

- Insurance Companies Drag a column header here to group by that column
- Lawyers

- Medications £ ID Status LastMame First Mame MI Address 1 Address 2 City
- Programs DG| M |Goligth  David | |5EJI.’J W. Cummings Park |Suite 3450 |\Wobi
- Services Pa | m Mis“ple * W. Cummings Park Suite 3450 |Wob
| - Therapists ’
- Referring Physicians
4 -Codes | D

(@t oser ] [ Bom ] [ By ooor |

|
1
- Diagnosis Codes
- Taxonomy - Add
il

2. On the Libraries sceen select Therapists. Highlight the name of therapist that will be using
ClaimsConnect, then click Edit.

F -
a7 o —

Supervisor | Schedule | Credit Card Info. |

First Name: Sample ML: DEA #/Mendor #: Fee Schedule

Last Mame: Provider SEM/EIN

IUse the Claim Settings tab, Tax Id
values for daims processing,

Degree: PhD

Address: 600 W, Cummings Park

55 Number: - -
Il i laims) Suite 3450
{will not print an claims) S Employer ID £:
l City: Woburn [ 5t MA
4 i s 4/28/2014
Zip Code: 018011234 * Starting Date:
ey B SR Pay by e 255,

3. Once the Therapist screen is open, check that you have a 9 didgit zip code entered with no dashes
or spaces. Now click on the ClaimsConnect tab at the top of the screen.

21
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Taxonomy Codes

Step A

Therapist: Sample Provider, PhD 1 _

General | Claim Settings | Supervisor | Schedule | Credit Card Info. |
La Valug Instructi
Taxon
Biling Entity Type Ferson ANSI &
Rendering Entity Type Person
]
Pay-To Address

1. If you have already added a Taxonomy code, click the + symbol next to it.

harapiss samele o 75 T

General | Claim Settings | Superviser | Schedule | Credit Card Info. |

Label Value Instructions ’ Extra Info ] L
5 Taxonomy Taxonomy wil export to the

Billing Entity T Person
g i ty ype » Silng Provider Taxonomy
Rendering Entity Type Person in Loop 20004 |
Pay-To Address *  Rendening Provider
Taxonomyin Loop 23108
Tax IdfS5M 333333333 and 24704
MFI 55555555555 & Referning Provider
: H
Secondary Ids: Taxonomyin Loop 23104
) - and 2420F
G5 - Prowvider Site Num... POOOOO

2. Click on the taxonomy code then click Edit on the bottom of the window.

22
11100 Nall Avenue | Overland Park, KS 66211 | 800.343.5737 | Fax: 888.965.4021 | myaccount@helper.com



woory . =

Taxonomy will export to the ANSI 837.

»  Bding Provider Taxonomsyin Loop 20004
»  Renderning Frovider Taxonom)yin Loop 23108 and 24204
& Referning Provider Taxanomyin Loop 23104 and 2420F

Therapist: |F'n:wider, Sample |

Taxonomy: | 207L00000% |

(0] ==Ta g ninl= o A0 7L O0000X, Anesthesiolog

’ [¥] Default
[ o J[ conm |

3. Make sure you check the Default box then click OK.
You will now be back to the claims settings tab. Go to Step C.
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STEP B

If you haven’t already entered a Taxonomy code, follow these steps.

rcapist Sl i 75 R =

General | Claim Settings | Supervisor | Schedule | Credit Card Info. |

Label Value Instructions ’ Extra Info ]
<3 Toxonomy ui
my will export to the
Biling Entity Type Person AMNSI 837,
Rendering Entity T Ferson
g ty Type »  Sillng Frovider Taxonomy
Pay-To Address in Loop 2000A
Tax Id/S5M 333333333 »  Rendening Frovider
Faxonomyin Loop 2310B
NPT 55555555555 and 24204
Secondary Ids: »  Referning Provider
G5 - Provider Site Num...  P0000O Taxonomyin Loop 2310A
and 2420F

Save & Add
I ¥ add I| iSedt || fff oelete | Cancel

1. Click on Taxonomy than click Add.

Taxonornmy
L e eeee—"

Taxonomy wil export to the AMSI 837,

»  Sifing Frowvider Taxonomyin Loop 20008
»  Rendening Provider Taxonomyin Loop 23108 and 24204
&  Referning Provider Taxonomin Loop 23104 and 2420F

Therapist: |F'n:|'~-'h:|lerr Sample
| Taxonomy: ||

| Descripton:

1 Default

[ ok [ cancel |

2. Click on the 3 dot elipses to the right of the Taxonomy line.
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[ : ﬁm — FS—A‘ Ll_g-:-ﬁ_i_

Taxonomy

To search, dick in any column and begin typing

Drag a column header here to group by that column i
£ Code Type & Classification L
| 103G00000x | Behavioral Health & Sodal Service Providers Clinical Neuropsychologist ﬁ
103GC0700X |Behavioral Health & Sodial Service Providers Clinical Neuropsychologist L
i 101Y00000X  |Behavioral Health & Social Service Providers Counselor
| 101YAQ400X  |Behavioral Health & Social Service Providers Counselor
i 101YMOB800X balth & Sodal Service Providers Counselor
| 101YP1600X  |Behavioral Health & Social Service Providers Counselor
| 101YP2500%  |Behavioral Health & Sodal Service Providers Counselor
101¥S0200%  |Behavioral Health & Social Service Providers Counselor
i 106H00000Y | Behavioral Health & Sodal Service Providers Marriage & Family Therapist
102L00000%  |Behavioral Health & Social Service Providers Psychoanalyst
'E' {Type = Behavioral Health & Sodal Service Providers)
] n J b

e

3. Click on the taxonomy code for your specialty and click OK.
'Tammmy B g
|| Taxonomy wil export to the AMNSI 837,

»  Sfing Srovides Taxvononiyin Loop 20004
»  Rendening Frovider Taxonomyin Loop 23108 and 242048
»  Referrng Provider Taxonomyin Loop 23108 and 2420F

Therapist: |F'n:m-'in:|Err Sample |

Taxonomy: |10 1¥MOS00X ’ -]

| Description:  101YMO300X, Mental Health, Counselor

’ Default

QK Cancel

4. Verify the proper Taxonomy code is entered. Make sure to check the Default box is checked.
Click on the OK buton.

STEPC

Now you need to set up your Billing Entity Type. This will determine whether you bill as an individual
provider or as a group. If you bill as an individual continue here, if you bill as a group go to step D.
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-
Cr———— . x|
General | Claim Settings | supervisor | Schedule | cCredit card Info. |

Label Value Instructions ’ Extra Info ]

Taxonomy gilli Enti ;
ng Entity Type will
Biling Entity Type ‘ determine the contents of Box Fee Schedule

N N 25 and Box 33 on the 1500 Claim
Rendering Entity Type Form. When the Entity Type is a

Pay-To Address non-person, the selected Facility
Tax Id/ssM will be used.

MPT Billing Entity Type will export
Secondary Ids: to the ANSI 837 daim in Loop
G5 - Provider Site Mum...  PO00O0 2010AA.

The Pay-To Provider option is
only valid when exporting 4010
ANSI 837 daims.

Edit "@'- Delete Cancel
1. Highlight the Billing Entity Type and then click Edit.

Billing Entity Type :’ 25—
- [

Billing Entity Type will determine the contents of Box 25 and Box 33 on
the 1500 Claim Form. YWhen the Entity Type is a non-person, the selected
Fadility will be used.

Billing Entity Type wil export to the AMSI 837 daim in Loop 201044,

The Pay-To Prowvider option is only valid when exporting 4010 ANSI 837
daims.

Therapist: |Provider, Sample |

Entity Type:

) Mon-Person Entity
Facility: [x=s]

Pay-To Provider: [ | Use the Provider as the Pay-to Provider (loop 2010AE)

. =

2. Make sure to click on the circle next to person. Click on the OK button.
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STEPD
i I — s ————— |
m————a—— .|

General | Claim Settings | supervisor | Schedule | Credit Card Info. |
Label Value Instructions

Taxonomy Billing Entity Type will
Biling Entity Type ‘ determine the contents of Box Fee Schedule

Rendering Entity T 25 and Box 33 on the 1500 Claim
endering ty Ty Form. When the Entity Type is a

Extra Info ]

Pay-To Address non-person, the selected Facility
Tax IdfSSM will be used.

MNPL Billing Entity Type will export
Secondary Ids: to the ANSI 837 claim in Loop
G5 - Provider Site Mum...  PO000O 2010AA.

The Pay-To Provider option is
only valid when exporting 4010
AMNSI 837 daims.

Save & Add

B ] 6o orce

1. Highlight the Billing Entity Type and click on Edit.

i -

Billing Entity Type wil determine the contents of Box 25 and Box 33 on
the 1500 Claim Form. When the Entity Type is a non-person, the selected
Fadility will be used.

Billing Entity Type will export to the AMSI 837 daim in Loop 201044,

The Pay-To Provider option is only valid when exporting 4010 AMSI 837
daims.

| Therapist: |F'r|:|~u-'il:lerr Sample |

Entity T ~ ) Person
s @ Mon-Person Entity

! Fadility:

Pay-To Provider: [ | Use the Provider as the Pay-to Provider (loop 2010AE)

[ ok || concel |

2. Click the circle next to Non-Person Entity then click the 3 dot elipses to the right the Facilty box.
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T Libraries e o — - (pe2 | 19 |

Facilities

To search, didsin any column and beagin typing

Drag a column header here to group by that column

EID Status Mame 1 Mame 2 Address 1 Address 2 City 5t Zip Code

([Ha | = *sychologiml Avenue |Suite 3150 |Woburn |Ma |01801-2
C | o |Metsmart 14350 College Blvd Overlan K5 |66211-01

*

| "Badd || Best || ook || Byemt || By evor |

3. Highlight the name of the facility you wish to use for your billing information. Click on the OK
button.

Therapist: |F‘ru:wiu:|er, Sample |

|
| Entity Type: () Person
| (@ Mon-Person Entity

4= =

| Pay-To Provider: |Ise the Provider as the Pay-to Provider (Joop 2010AE)

'

[N

3=Tal[1a"HIF = | P=ychological

4. Verify the correct facilty name is in the Facilty section and click OK.

You should now be back to the ClaimSettings tab.
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Therapist: Sample Provider, Pm F Y T X u_

General | Claim Settings | Supervisor | Schedule | Credit Card Info. |

Label Value Instructions ’ Extra Info l
Taxonomy Rendering Entity Type wil

Biling Entity Type Non-Person export to the ANSI 837 daim in Fee Schedule

Rendering Entity T * Loop 23108 and 24204, When

endenng ity iype the Entity Type is a non-person,

Pay-To Address the selected Fadility will be used.

Tax Id/s5N

MPI

Secondary Ids:

35 - Provider Site Mum...  PO0000

5. Highlight the Rendering Provider line and click on the Edit button.

t3

Rendering Entity Type

Rendering Entity Type will export to the ANSI 837 daim in Loop 2310B
and 24204, When the Entity Type is a non-person, the selected Fadility will
be used,

Therapist: |F‘rn:|'-.-'i|:|narr Sample |

Entity Type: @ Person
(71 Non-Person Entity

Facility: [+=e]

6. Select Person and click the OK button.
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Provider: Sample Provider, PhD

P

General | Claim Settings | supervisor | Schedule | Credit Card Info. |

Label Value
Taxonomy
Billing Entity Type Person

Rendering Entity Type Person
Pay-To Address

Tax Id/ssN

MPI

Secondary Ids:

G5 - Provider Site Mum...  PDO0OO

Instructions

l

Extra Info ] '

Rendering Entity Type wil
export to the AMSI 837 claim in
Loop 23108 and 24204, When
the Entity Type is @ non-person,
the selected Facility will be used.

Save & Add
[ add ” Edi; l "@ Delete Cancel

7. Verify it says Person next to Rendering Entity Type.

8. Select Tax ID/SSN, then select the Edit button

Provider: Sample Pmﬂm u
General | Claim Settings | Supervisor | Schedule | credit Card Info.
Label Value Instructions [ Extra Info l
Taxonomy Tax ID wil populate Box 25 *

Biling Entity Type Person of the 1500 Claim Form.,

Rendering Entity Type Person
Pay-To Address

MPT

I Secondary Ids:

(55 - Provider Site Num...  POO00O

In the ANSI 837 dlaim, when
an NPI is not available

o Referring Physican
Tauw T will export to
Loop 23104 and
2420F

»  Rendening Provider
Tauw T will export to
Loop 23108 and
29204

® Service Faciity Tax Id
will export to Loop
23100 and 2420C

»  Biling Provider Tax Id
will export to Loop
201044,

m

Add Edit Delete

Save & Add

Cancel
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Tax Id/SSN <)

— — -
Tasx ID will populate Box 25 of the 1500 Claim Farm.

In the ANSI 837 daim, when an MPI is not available

Referning Physiczan Tax Tdwill export to Loop 23104 and 2420F
Rendaning Prowider Tax Idwill export to Loop 23108 and 24204
Larwice Faolty Tax fd'will export to Loop 23100 and 2420C

. Bifing Prowvider Tax Td'will export to Loop 201044,

During an MPI transition period the Tax Id will be output along with the MPI.

Provider: |Prowvider, Sample
Tax Id/S5M: |333333333 ‘
Tax Id Type: ) S5M @) EIM ‘ |
Claim Box 25: [ | Don't cheds 1500 Claim Form Box 25

I [a]i4 I Cancel

9. Enter your Tax Id/SSN and then select the proper Tax Id type. The box for Claim Box 25 is
typically not checked. Now click the OK box.

General | Claim Settings |5upervisnr I Schedule I Credit Card Info. |

Label Value Instructions [ Extra Info ]
Taxonomy

NPT is the Health Care ol
Biling Entity Type Persan Finandng Administration Fee Schedule

Rendering Entity Type Person National Provider

»

Identifier.
Pay-To Address
Tax Id/ssN 333333333 On the 1500 Claim Form =
‘ (08/05)
Secondary Ids: o Referring Source NPT
G5 - Provider Site Mum..,  PO0000 will print in box 17b |4
»  Rendening Provider
MPIwill print in box
24]
»  Faaity METwill print in
box 32a

®  Biling Provider MPTwill
come from the
Provider when the
Biling Entity Tyoeis a
person and from the = Save & Add

@ Delete Cancel

Save

10. Verify the correct Tax Id is entered. Then highlight NPI and click on Edit.
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Provider: Sample Provider, P

General | Claim Settings |Supervisor Schedule | Credit Card Info.
Label Value Instructions ’ Extra Info l

Taxonomy NPT is the Health Care il
Billing Entity Type Person Financing Administration Fee Schedule

Rendering Entity Type Person National Provider

Identifier.
Pay-To Address
Tax Id/ssN 333333333 0On the 1500 Claim Form £
5555555555 - (08/05)
Secondary Ids: » Referring Source MPT
G5 - Provider Site Mum...  POO000 will print in box 17b
»  Rendering Provider
AP will print in box
241
w  Fagiity MPTwill print in
box 32a

»  Biling Frowvider APTwill
come from the

Provider when the save
Biling Enfity Typeis a
person and from the = Save & Add |

| %madd || Dear || oeer

Cancel

I
11. Verify you entered the correct NPI #. Now click Save. You have completed Therapist set up.

Next you need check the insurance company settings.
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Setting up Insurance Company information

These are the steps to set up the Insurance Companies to use ClaimsConnect.

Help  Exit

Libraries

i =

Preferences A
sactions CCledger Medications Billing ERA

ClaimsConnect

Hide Patients ‘

Multi-User Setup
To search, dick in any column and begin typing

Change Password

Drag & column header here to group by that column

£ Accoun Last Mame & First Name Provider Active DOB
Calmer |Gregg |Sam|:ble Provider, Ph[| |12f21,|f19?1 -4 Hg_:l
T T T — T 1 @71 Pranrace Matse

1. From the main Helper screen, click on Setup and select Libraries.

4 -Primary “ | Insurance Companies
- Aocounts
. Faclities To search, dick in any column and begin typing
* | Insurance Comparnies Drag a column header here to group by that column
- Lawyers
- Medications Status Company Mame 2~ Address 1 Address2 City St
- Programs | ] Ruler Rom |IL
-~ Procedures B Hawaii Medical Service Association | 123 Maun Mac HI ||
-~ Procedure Groups WELL | B |wellbeing Ins. Co.
- Providers
- Referring Physidans < m | 3 l
4 -Codes
{ Diagnosis Codes - [ ﬂ Delete ] [ Print ] [ Export ] [

2. Click on Insurance Companies. The right side of the screen will display the names of the insurance
companies. Highlight the one you will be using with ClaimsConnect and click on Edit.
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| Insurance Company: Blue Cross Blue Shield

Contact Biing Tax Claim Options  Provider Claim Settings  Claim Settings

Extra Info
Insurance ID: ICI
Company MName: Blue Cross Blue Shield Fee Schedule

Address: 123 Main 5t

II x

Gty: [Boston | st M
Contact Person: |

Business [=] (800) 555-5555

Business FaxE |( ) o-
Email [+] |
Web PageE |
MNotes: | E”

Status: | ® Active () Inactive

: Fee Schedule
Comment: [-=-] —

Box 27 Claim Default: [V ACCEPT INSURANCE ASSIGNMENT?
Box 32b and 33b: "] nsert a space between the qualifier and the id

Loop 2310B: _|output in all daims, regardless of Loop 2010AA values
|| Use the Supervisor in place of the Rendering Provider
Show why Loop 2310b is being used

Payor Organization ID: [e=d] ‘

Payor Claim Office #:

Payor Identification = (5010 loop 201088 REF=2U)

| ERA Paver Id: |

4. Enter the payer ID of the insurance company. Click the 3 dot ellipses in the Payer Organization ID
line.
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5 e ComparI o S
‘ ayers (Insurance

Payer List  [2 s ofPare nanes cnd 0 thatre curenty
Payer Name A Payer ID -
BC BS OF MY - ROCHESTER. AREA SBE804 |
BC BS OF NY - UTICA WATERTOWM / RMSCO INC, CLAIME|SB206 (=
Il |BC BS OF MY - WELLCHOICE OF M1 SB803
BC BS OF NY - WESTERM (HEALTHMOW) 5B801
BC BS OF OH (ANTHEM) SB338
|
|| |BC BS OF OF. (DIRECT THROUGH THIM) THEOR.
BC BS OF OR. (DIRECT TO THIN) 00851
B~ BS AF AR (BESEMCE YTA THIMY (SNNRS s
-

o —

5. The Payer List will be on the screen. Scroll down the list and find the Insurance company that is going
to use ClaimsConnect, highlight it and then click the OK button.

| Comact| Billing | Claim Options | Provider Claim Setﬁngsl

Managed Care Extra Info

Action:
Fee Schedule

Comment: E]

Box 27 Claim Default: ACCEPT INSURANCE ASSIGNMENT?
Box 32b and 33b: [Tl Insert a space between the qualifier and the id

Loop 23108: ["] output in all daims, regardless of Loop 201044 values
[T Use the Supervisor in place of the Rendering Provider
Show why Loop 2310b is being used

Payor Organization ID:8, SBS40 E]

Payor Claim Office #:

Payor Identification #: (5010 loop 2010BB REF=2U)

ERA Payer Id:

Source ofPa@ent: [F - Commerdial Insurance Company @

Claim Filing Indicator: [CI - Commerdial Insurance Co. - Save

Biling {used as defaults when adding a Facesheet)
Billing Method: [ClaimsConnect V]

When secondary insurance, hold daim unti the primary makes a payment Cancel

6. The Payer ID for the insurance company will now be displayed in the Payor Organization ID field. Now
go to the Source of Payment line. This needs to match the type of insurance. Click the down arrow and
select the proper insurance type.
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Fayor Identification #: (5010 loop 201068 REF=2U)

ERA Payer Id:

IF—C&deaIIrMMCMpany ']

Claim Filing Indicator: F - Commerdal Insurance Compary - Save
u 5 - Blue Cross / Blue Shield b

Billing (used as defaults w I{!_—::DAMPUS Save & Add
Billing Method:

Source of Payment:

m._|

Claimsi K, - Central Certification

L - Self Administered —
When secondary instp, _ Family or Friends

P - Blue Cross

Cancel

1

7. Select the proper one.

Hayor ldenthcabon #: (o010 loop 2010EE HEF=2U)

) =

ERA FPayer Id:

[G - Blue Cross | Blue Shield
oalgim Filing Indicator: [CI - Commercial Insurance Co.
Billing (used as defaults when adding a Facesheet)
Biling Method: [CIaimannnect vl

Source of Payment:

Sawve

Save & Add

Cancel
When secondary insurance, hold daim until the primary makes a payment

Source of Payment now shows the value you chose. Repeat this process for the Claim Filing Indicator.

Insurance Company: Empire Medicam - -

| Comﬁct| Biling |Clain1 Options I Provider Claim Setﬁngsl

Managed Care Extra Info
Action:
Fee Schedule
Comment: =] =

Box 27 Claim Default:
Box 32b and 33b:

ACCEPT INSURANCE ASSIGNMENT?
[]Insert a space between the qualifier and the id

i

Loop 23108: [ outputin all daims, regardless of Loop 201044 values
[T Use the Supervisor in place of the Rendering Provider
Show why Loop 2310b is being used

Payor Organization ID: 58840 E]

Payor Claim Office #:
Payor Identification #: {5010 loop 201088 REF=2U)

ERA Payer Id:

Source of Payment: [G - Blue Crass | Blue Shield ']

,] Save

Claim Filing Indicator: [EL - Blue Cross/Blue Shield

Billing {used as defaults when adding a Facesheet) Save & Add

Billing Method: [CIaimsConnect v]
. [¥] When secondary insurance, hold daim until the primary makes a payment

Cancel

8. Now Source of Payment and Claim Filing Indicator should match the insurance. Finally, click the box
to hold the claim until primary pays. Click the save button. This finishes the insurance company set
up. Repeat these steps for each insurance company you will be ending claims to.
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Adding the Submitter Contact information

You need to add a submitter contact information. To do this follow the following steps.

- Hel 8.1.2: G Cal =l
+ nepersrzossscone 1

Setup  Litilities Web  Register Help  Exit

e & i

Scheduler MC Auth. Transactions CCLedger Medications

Basic Search | I Advanced Search | Hide Patients |

[+ i il il il -
Force columns to fit. Ta search, dick in any column and begin typing e e

Drag a column header here to group by that column

£ Accound Last Mame < First Mame Provider Active DOB
)Calmer |Gregg |Sample Provider Ph[l |12f21,|flg?1 -4 —I71

1. Click on Billing on the top of the Helper screen.

i Billing Ledger: G Cal
+ b g o 55

[ 2y print Bills ] [ %3 Edit Session ] [ 5 Filter Transactions ]
é Print Claims [ " View History ] Display for current patient only.
" Submit Claims Electronically [ f. Payment Tracking ] Mww

Ready to Send |sent | Closed

Balance Due sn.nn| |+ Move all paid charges to '‘Closed | | yff Move aBatch of Charges |

|ZE Pimdm Flmdbimem Dill=bklm Mt [ LE P e Tt Dilld on oA . |

2. Click Submit Claims Electronically.

+ et oo I T

This procedure will transmit insurance claims from Helper to ClaimsConnect.

1]
Select Procedures E

[soesns ] [pmdoans |

Drag a column header here to group by that column

1 Indude Date 4 Patient Billable Party Service Bi

|1,|"1?,|"2D14 |Gregg Calme |Hawaii Medical Service Assodation - :|Family Psyd’10ﬂ’1erap|

3. When the Export to ClaimsConnect screen loads, click on the Submitter tab.
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Select Procedures | Submitter | Receiver | Other

(@) Submitter Entity Type is a Person
Last Mame First Name Middle Name

() Submitter Entity Type is a Mon-Person
Organization Name

Electronic Transmitter Identification Number (ETIN).

Submitter Identifier Established by trading partner agreement.
* Submitter Contact Name
’ Telephone Number ) -

Facsimile ) -

Electronic Mail

/ Transmit Data Now I Close I

4. Where it says Submitter Contact Name and Telephone Number, enter a contact for the insurance
to call if they need to reach you, then click on Close.

You are now ready to send some claims!
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How to Send Claims Using Claims Connect

The following steps will guide you through sending electronic claims using ClaimsConnect.

Medications ERA Reports

Setup Utilities Web Register Help Euat

2 & il

Scheduler MC Auth.  Transactions

CC Ledger

IEaSiCSEarch | Advanced Search | Hide Patients |

Billing

Last Mame First Mame Account # S5N Add Facesheet
Search
Force columns to fit. To search, dick in any column and begin typing gf_ Edit Facesheet
£ Account #  LastMName  FirstMame  Provider Activ[=] DOB [ = =
ME Gregg Sample Provide 12/21/1971-4 ﬂ Progress Notes
C Cluff Jane David Goliath, &
- | P [ o Feead mokoll w == = m & e vk Dalamen

1. Click on the Billing Icon at the top of the Helper screen.

-+ Billing Ledger: Gregg CamEnT. . ST | ol
B =

[ Print Bills
Print Claims

|| [ editEncounter | ||
| [ ~ View History ] [¥] Display for current patient only.

| B PaymentTracking | [ patent [Resp. Party]insurance]

@8 Filter Transactions ]

Balance Due ﬁ[].[][]| [ + Move all paid charges to 'Closed' ] ’ wF Move a Batch of Charges

£ Date Patient Billable Party Procedure Method Total Billed BP A =

[31/31/2006  Gregg Caln Empire Medicare Individual F Claimst £85.00 £
2/1/2006  |Gregg Calr| Empire Medicare |Individual F|ClaimsConnect £94.60
3/28/2006 |Greag Calr|Empire Medicare |Home infus |ClaimsConnect 455,00
1f17/2014 | Gregg Calr|Empire Medicare Family Psyc| ClaimsConnect £45.00 i

< | i | b

i~ Export to ClaimsConnect

TR o= || )

This procedure will transmit insurance claims from Helper to ClaimsConnect.

Select Procedures |S|_.bn-uther I Receiver I Other |

[ selectal | [ Desclectan |
-
Drag a column header here to group by that column I
Indude Date £ Patient Billable Party Procedure Billed BP Amount Praovider
4/3/2014 |Gregg Calr|Empire Medicare Services - Prim |Family Psychotherapy £40.00 £25.00 Sample Provider, FhD
4/21/2014 |Gregg Calr | Empire Medicare Services - Prim |Family Psychotherapy £40.00 £25.00 | Sample Provider, PhD
5/5/2014 | Gregg Calr |[Empire Medicare Services - Prim |Family Psychotherapy £250.00 £0.00 |Sample Provider, PhD il
5/7/2014 | Gregg Calr |[Empire Medicare Services - Prim |Family Psychotherapy £40.00 £25.00 | Sample Provider, PhD I
5/14/2014 |Gregg Calr |[Empire Medicare Services - Prim |Family Psychotherapy £40.00 £25.00 | Sample Provider, PhD |
5/29/2014 |Jane S Cluf|Hawaii Medical Service Assodati| Individual Psychothera £30.00 £80.00 |David Goliath, MD
5/30/2014 |Gregg Calr |[Empire Medicare Services - Prim | Individual Psychothera £85.00 £85.00 | Sample Provider, PhD I
6/2/2014 | Gregg Calr Empire Medicare Services - Prim Family Psychotherapy $230.00 $215.00 Sample Provider, PhD
27 Procedures | s207m.48| s1,409.60 | L

o Transmit Data Now
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3. The Export to ClaimsConenct screen will now be displayed. It will show all the claims that are ready
to be sent. Click on Transmit Data Now.

ClaimsConnect Login Iﬁ

ClaimsConnect Login

Provide the Username and Password that you have
previoushly setup in ClaimsConnect. This could be different
than your Helper Username and Password.

Helper has the capability to automatically log you into
ClaimsConnect, avoiding this screen. To allow Helper to
automatically log into ClaimsConnect you must have Passwords
turned on in Sefuo, Preferences, Ganeral, Feafures and have the
same Username and Password setup in both Helper and
ClaimsConnect.

Username  admin

-

Password

==

4. Enter the Username and Password you created for ClaimsConnect. Click OK.

File Search Settings Tools Help

e g 9 ﬂ Shaow items imported fram * o 0541
Folders Archived ltems\Reports\
Aﬁ Active [temz [37] Patiert M ame Clairn 1D Charge
- 3 Mew This Session [2]

{5 Faollow Up [10] - - |

- £ Claims [17] ClaimsConnect

> £ Statements [1]

9 Reports [52] Please view the ClaimsConnect Reminders by selecting the

L Matifications [17] Reminder (bell) button on the toclbar

%

1

5. ClaimsConnect will open. Click on the OK button.
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Update Results

Items Sent

Items Sent represents the count of items that

Claims: 1
ams were sent to the Data Center in this session.

Staterments: 0

Items Received

Wil 0 Items Received represents the count of items
= ) 5 received from the Data Center in response to items
Eports: sent in previous sessions.,
Claims Accepted /Rejected
fecepted: 0 Claims Accepted/Rejected counts are based

on reports received in this session, which refer to

Rejected: 2 daimz sent in previous sessions.

[ Review resultz in ClamzConnect ]

6. Click on Review results in ClaimsConnect.

i

File Search Settings Tools Help

= ‘& Show items imparted from v o 0B/30/2014  ~
Folders ive Items\
a7 Active ltems [2118] Patient Name Clairn 1D Charge Date Of Service |+
3 Mew This Session [0] i 5, $300.00 519/2014 E

-8 Folow Up [267] 20 $150.00 5/28/2014 !

g cam ;Enutf?é] | $150.00 52042014 !

I 5 Repers [28] 0 $150.00 51272014 !

. L Motifications [20] A $150.00 5/20/2014 3
>3 Archived ltems [24630] LE $300.00 5/2/2014 f I

7. When ClaimsConnect opens, click on the yellow bell icon at the top of the screen. This will open the
reminders screen.

g Reminders &

IArn:hive - There are &l paid claims owver B0 days old. ]
Clairm Payver Re...

Data Center Rej...

Paver Briarts 1

8. This screen displays 4 lines. If you place your mouse cursor over one of the lines it will display
issue that you should fix. For the example here, it is showing that there are 50 claims still in the
active folder that have been paid. It is recommended you archive the claims. After you have gone
over the reminders, close the reminder window by clicking the X at the top right of the screen.
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8% ClaimsConnect =ARSAL X
File Search Settings Tools Help

e % @ H Show items imparted from v o 0BA12/2014  ~
Folders Active Items\New This Session\
A-ﬁ_ Active [tems [80] Fatient Mame Clairn 1D Charge Date Of Service P4
{757 Mew This Session [5] - b1 CALMER, GREGG . - 'Ww9E000 7 $600.00 541442014 E
3 Follow Up [3] 2% %5 | Summany- 1405082340 mt $0.00 6/12/2014
265 %alrﬂs [4]b e 0] 25 [=F || 140610144600336 MSG $0.00 6/12/2014
> - nEuDmitie: w.
- b @ 0B0514476_1.rpt $0.001/31/2014
>3 Submited [4] o
5 Fejected By Paper [0] 24 2 | 0e0514415_1.mt $0.00 6/4/2014
£3 Paid [0]

>3 Statements [1]
>3 Repaorts [57]

>89 Archived temns [23]

This screen shows you the results of your sending the claims. The first line shows the claim you sent. The
yellow sun icon to the left indicates it was just sent. The yellow clock icon next to that indicates it has been sent

to our data center. This means that we have received your claim but it has not yet been forwarded to the
insurance company.
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ClaimsConnect Reports

The information in the red box are reports. We will cover the different report types next.

File Tools

~ @ v X @ M opotedfom - 1o 05/20/2014

Folders

Search  Settings Help

Active ltems\Reports\Batchl

a3 Active ltems [42)
-3 Mew This Session [0] S
-3 Follow Up [4] =

- 3 Claims [4]

> - Statements [1

Fatient Mame Claim 1D

[E 12290816 1.mt
E 12290515 1.t

ohncations:
a 55 Archived ke IR

The left side of the ClaimsConnect screen shows the different folders. The section in red contain the reports
you will receive regarding your claims. The blue box are for the Batch reports. These are reports from our
data center. The individual reports are displayed on the right. If you double click on the report it will open.

Once the report is opened it will list each claim that was sent in that batch and if the claim was rejected by our
data center it will describe why it was rejected. The bottom of the report will total the number of claims sent,
the total rejected and the number accepted and the total value of the accepted claims. Once you’ve read the
report made any corrections to rejected claims click Archive on the bottom of the report.

The next type of report is the Remittance report. These reports are sent by the clearing house, Change
Healthcare and from the insurance companies.

File Search Settings Tools Help

Fs- IQZ @ H Show items imported from = to OB/27/2004 -
Folders Active Items\Reports\Remittancel
a3 Active ltems [21158] Fatient M ame Clair 1D Charge Date OFf Service  Pay
§ Summary-1301212000.mt $0.00 1/24/2013
§ REJECTED-1405021056. mt $0.00 5/2/2014
§ PAID-1406071241.mt $0.00 6/3/2014
§ ACCEPTED-1405281143.mit $0.00 5/29/2014

> 83 Archived ltemns [24630]

The four main types of reports you will see are Summary Reports.
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Remittance Report (Summary-1301212000)
Date Received: 01/24/2013

- - -~

provider sumary: [N - ~{N. NN

Rejections H 1 $275.00
Forwarded Paper : o $0.00
Forwarded EDI H 23 £3,145.00
Processed H 4 £3,420.00

MATLEOX Summary : - CHEEEE con I - I

Rejections H 1 £275.00 E
Forwarded Paper : o $0.00
Forwarded EDT H 107 516,750.00
Proces=ed H 108 517,085.00

“ [}

Faollow up Mate

ae |

This report shows the total number of claims sent on the date at the top of report. It list the total number of
claims sent by provider and a total for the pracatice at the end of the report.

The next type of report is the Rejected report.

Patient Name : -_ Date of Service : 05/01/2014

Pat. Rcct F H WE- claim Tracking ID: 21 -
Carrier Tracef: 17 ] Payer Tracef :

Total Charges : £150.00 Imount Paid : N/&

essage From : AVAILITY Report Created : 05/02/2014 12:20:42

Fayer Name : SEZ0UU - BLUE CROSS ELUE SHIELD COF TEXAS
Explanation 1 A : Acknowledgement/Returned as unprocessable claim-The claim/en|®
Explanation : Value of sub-element HI01-02 is incorrect. Expected value

is from external code list - ICD-S-CM Diagmosis Code(131)

when HI01-01="BR'. Segment HI is defined in the guideline
at position 2310. Invalid data: 3140
2300 HTI 1

Number of Claims referenced: 1
Total Charges : $150.00

4 I 2

Follow up Nate

|

This report will list the provider and patient information. It will also indicate who sent the report (BLUE BOX).
The name of the payer (Purple Box), and the reason for the rejection. These can be fairly difficult interpret but
there is usually a spot where it will describe the actual reason. In this case it is the diagnosis code which is
underlined in red. Once the claim has been corrected click Archive at the bottom of the report.
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The next type of report is the PAID report.

PLID CLRTIMS REPORT Date: 06/07/2014 12:41:40 PM Page: 1

Provider Name :

Date of Service : 04/29/2014
Claim Tracking ID:
e Traced
Amount Paid

) =1 = H -
OF TReport Created : 06/06/2014 14:31:00

Patient Name
Pat. Rcct #
Carrier Tracef:

o]

Explanation : F1 : Finalized/Payment-The claims/line has been paid.

Explanation : 50837 co 16 - claim/service lacks information which is
needed for adjudication. At least one Remark Code must be
provided (may be comprised of either the Remittance Advice
Remark Code or NCFDFP Reject Reason Code.) .

Number of Claims referenced: 1
Total Charges : $150.00

4 |

Follow up Mate

¥ Follow Up l Archive ]

The PAID report will indicate who the message is from (BLUE BOX). It will also let you know the payer name
(PURPLE BOX). The amount of the payment will be on the report as shown in the RED BOX. Once you have
reconciled this report click Archive at the bottom of the report.

The last report type we’ll look at is the ACCEPTED report.

LACCEPTED CLAIMS REPORT Date: 05/28/2014 11:42:25 B2M Page: 1 -

erovider vane : NN NN NN

patient Name : Fjjj 'I- Date of Service : 03/27/2014

Pat. Reet # H W".-‘- claim Tracking ID: G2 |G-
Carrier Traced: 14 ° Payer Tracef : 4

Total Charges : $150.00 Bmount Paid : N/R

Message From : PAYER Report Created : 05/27/2014 16:36:23
Payer Name : 37602 - GOLDEN RULE INSURARNCE COMEPANY E
Explanation : 21 : ZAcknowledgement/Receipt-The claim/encounter has been receive
Explanation H -

HAS BEEN ACCEFTD FCOR ADJUDICATION.:ENTITY ACENCOWLEDGES
EECEIFT OF CLAIM ENCCOUNTER.

Number of Claims referenced: 1
Total Charges : $150.00

4 1 2

Fallow up Mote

¥ Fallow Up [ Archive ]

This report will let you know that the claim has been accepted by the message from section (BLUE BOX). This
may be the clearing house or the payer. It will indicate the payer (PURPLE BOX). The explanation will explain
it has accepted and sent on for adjudication.
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In general your claims will go through 3 stages of verification. The first will be done by us at our data center.

We then send the claim to the clearing house, Change Healthcare. The clearing house will the forward the
claim to the insurance company. If a claim is rejected at one of these stages it will not be forwarded on and
you will receive a rejection report. If you receive a report from the insurance stating they have accepted the
claim, you will need to contact the insurance company for further updates.
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How to Configure Patient Statements to Send Electronically

Helper and ClaimsConnect can be used to send out your patient statements. If you wish to use this service, the
statement wil be sent to us through ClaimsConnect. We will them print and mail the statement to client for you.
There is a fee for this service and your account will be invoiced based on the number of statements sent each
month. Below are the steps to follow to set up this feature.

First you will need to change the billing method in the patient facesheets to electronic statement for the clients.
There are several way to do this.

You can edit an individual face sheet or you can use the Update Facesheet Ultility to edit all or certain groups
of patients (page 50).

Edit an Individual Facesheet:

Helper v8.1.2: Gregg

Setup Utilities Web Register Help Eat

2 & [l B O B

Scheduler MC Auth. Transactions CCledger Medications Billing ERA Reports

Basic Search | Advanced Search Hide Patients
| Last M | First I, VA t#  |W|SSN L
ast Name irst Name coount # RERS——

| Search
Force columns to fit. To search, dickin any column and begi* mgz: Edit Facesheet
E i i i b

A
l:l Progress MNotes

Account Balance

1. Highlight the patient name on you pateint search screen and click Edit Facesheet on the right of the
screen.

This will display the patient facesheet.

Billing: Gregg Calmer @
Who Wil Be BiIIedI How Will We Bil IPrint Dates Facesheet
() Patient Info.
Select the preferred method of claims submission for each insurance company () Additional Resp.
and billing method for each patient and responsible party. The preferred method * Parties
is copied into every new Procedure. If any of this information does not apply to @ Attachments
a particular Procedure, you can change it when you are adding the Procedure. T e T
() Claim Info.
Calmer, Gr - Patient [Su rbill v] © Insrance Co.
»areag = Billing Setup
Message printed on bill [z 7 Defaults
@) Billing
Calmer, Susan - Resp. Party #1 [Siandard bill ) Access Time &
Message printed on bill e Qutcomes

2. On the facesheet screen, click on Billing to the right. You will now have a set of tabs at the top of
screen. Click on the How Will We Bill tab.
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Billing: Gregg Calmer

TN

Vho Will Be Billed | How Will We Bill | print Dates

Select the preferred method of claims submission for each insurance company
and billing method for each patient and responsible party. The preferred method

a particular Procedure, you can change it when you are adding the Procedure'

Calmer, Gregg - Patient Electronic Statement - Standard -
N _ All transactions -
Message printed on bill Custom bill
Procedures only bill
Calmer, Susan - Resp. Party £1 Standard bill
Standard bill with diagnosis E
Message printed on bill superbill

W= glemer
NA - Resp. Party #2 Electronic Statement - Standard

(=

Standard from the drop down list.

is copied into every new Procedure. If any of this information does not apply to

Facesheet

() Patient Info.

() Additional Resp.
Parties

() Attachments

Insurance Info

() Claim Info.

() Insurance Co.

Billing Setup

() Defaults

(@) Billing

() Access Time &
Cutcomes

Billing: Gregg Calmer |
i
Who Will Be Billed | How Will We Bill | print Dates Facesheet
(") Patient Info.

Select the preferred method of claims submission for each insurance company
and billing method for each patient and responsible party. The preferred method
is copied into every new Procedure. If any of this information does not apply to
a particular Procedure, you can change it when you are adding the Procedure.

Calmer, Gregg - Patient [EIectronic Statement - Standard - l
Message printed on bill [
Calmer, Susan - Resp. Party #1 [Siandard bill vl
Messans nrintad an hill [

() Defaults
@ Biling
() Access Time & 1

() Additional Resp.
Parties

() Attachments
Insurance Info
() Claim Info.

() Insurance Co.

Billing Setup

Qutcomes

The patients billing method should now show Electronic Statement — Standard. If you are using responsible

parties as the billing party, follow the same steps for them. Once you have selected the new billing method,
save the facesheet.
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Next, click on the down arrow to the right of the current billing method. Click on Electronic Statement —
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Update Facesheet Utility:

Another way to change the billing methods is to use the Update Facesheet Utility. This will allow you to either
change all your billable parties to the Electronic Statements or to select groups a patients to change.

el Helger v8.1.2: Gregg Calmer ‘Elﬂlg

Setup fi| Utilities |RWeb  Register Help Exit

List Ctrl+T

Sched Archive Patients .Cledger Medications Billing Reparts
Delete Patients
’—. s
it Update Facesheets :
[V]Last Calculate Interest nt#  [V]sSN 5:_ Add Facesheet
3 Export to Quicken E
[¥]Farg Export to QuickBooks search, dick in any column and begin typing 5:; Edit Facesheet
£ Acco Provider Activ[+] DOB =]
Import Facesheets o
3 E . Sample Provider, 12/21/1971 - 4 @] :E_— Progress Motes
View Audit Log
Backup Data [B-# Account Balance

1. From the patient list screen, select Utilities at the top. From the drop down list select Update
Facesheets.

Update Facesheets - —— - — Iﬂ

Update Facesheets
Use this wizard to update selected information on the Facesheet for a group of patients.

Select the steps you would like to complete

[ ceneral patient information
View options for updating patient Library Links, default diagnosis, "Who wil be billed™ percentages and
other aeneral fields. This does not affect any transactions or daims that already exist.

» When a Provider leaves the group you can assign those patients to a new Provider.

» When a patient turns eighteen, change the percentage billed to the responsible party to 0%,
shifting the charge to the patient.

Billing methods

of Updating the biling method used by each billable party. This affects the Facesheet as
I.r\leII as any transaction on the "Ready to Send” tab of the "Billing Ledger”,

» You have decided to begin using SecureConnect and you want to update all patients from using
I the paper 1500 claim form to SecureConnect.

["| standard fees

View options for updating the standard fee found under the "Biling Setup”™ section of the Facesheet.
This does not affect any transactions that already exist.

«» 'fou are doing a yearly increase of $5 for each Procedure.

- (e [ o= |

2. On this screen check the box next to Billing Methods and then click Next.
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Update Facesheets A S— S

Update Facesheets
Use this wizard to update selected information on the Facesheet for a group of patients.

[ Select groups of patients to update l Then review and refine the list of selected patients

| | selectal | | peselectar |
]
Drag a column header here to group by that column
Indude Account # LastName FirstMame MI DOB Praovider Procedure
| B Calmer Gregg 12/21/1971 |Sample Provider, PhD 90847, Family Psychotherag |
C Cluff Jane 5 David Goliath, MD 90806, Individual Psychothe
| IF Fisher Judy E David Goliath, MO 90808, Individual Psychothe

3. If you want to update all your patients to the Electronic Statements click Next. Otherwise continue to
Option B (next page).

i - ]
Update Facesheets TR—— W —— - =

Update Facesheets
Use this wizard to update selected information on the Facesheet for a group of patients.

Billing Methods

Select the Billing Party you want to update and their new biling method. Optionally, select an Insurance
i Company for the Primary Insurance and Secondary Insurance, Only insured parties with the selected |
Insurance Compary will be updated.

Billing Party Billing Method to change to Insurance Co. matches (optional) ||
I [ Jratient 1
[ JResp. Party #1 ]

[ |Resp. Party #2

|:| Primary Insurance

B

"] secondary Insurance

Additional Secondary Insurance Cption

Hold daim until the primary makes a payment |Don't update v]

4. Check the boxes next to all the Billing Parties you want to use the Electronic Statement as their billing
method. In the column for Billing Method to change to, click the down arrow to the right of the box
and select Electronic Statement for the drop down list for each billable party you selected. Do not make
any changes to the Insurance company part of this screen. Click Next.
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i = — o — - ¥ [
Update Facesheets . M

I@, Update Facesheets

Use this wizard to update selected information on the Facesheet for a group of patients,

Finished

We have finished gathering information. If you need to change anything, use the Prior button to go
back to a previous step. Otherwise, dick the button below to update the patients you have selected.

I[ 0 Update the selected patients I
—
-l= Prior = Ment Close

5. Click Update the selected patients. Now all your facesheets are updated.

Option B How to change specific groups of patients to the Electronic Statement.

«r Helper v8.1.2: Gregg Calmer T i ! E@g

Setup || Utilities || Web Register Help Exit
ToDo List Chrl+T ﬁ EI
-
i . —=]
Sched Archive Patients CLedger Medications Billing ERA Reports
Delete Patients
| I S Update Facesheets nts |
[V]Last Calculate Interest t# [V]ssn Add Faceshest
| g Export to Quicken E |
[¥]Faore Export to QuickBooks search, dickin any column and begin typing  |[§]F]| Edit Facesheet
E Acca Provider Activ[+] DOB [l
Import Facesheets 5=
| E . |Sam|:ule Pru:wider,| |12..'21,|'19?1 -4 Progress Motes

1. On the patient list screen, click on Utilities at the top of the screen. Select Update Facesheets from
the drop down list.
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Update Facesheets = :
paeaces - g

|||=_ Update Facesheets
E Use this wizard to update selected information on the Facesheet for a group of patients.

Select the steps you would like to complete

"] General patient information

| View options for updating patient Library Links, default diagnosis, "Who will be billed” percentages and
other general fields. This does not affect any transactions or daims that already exist.

» When & Provider leaves the group you can assign those patients to a new Provider,

» When a patient turns eighteen, change the percentage billed to the responsible party to 0%,
shifting the charge to the patient.

Billing methods

View options for updating the biling methed used by each billable party. This affects the Facesheet as
well a5 any transaction on the "Ready to Send” tab of the "Biling Ledaer™.

» You have decided to begin using SecureConnect and you want to update all patients from using
the paper 1500 daim form to SecureConnect,

"] standard fees

View options for updating the standard fee found under the "Billing Setup™ section of the Facesheet.,
This does not affect any transactions that already exist.

» You are doing a yearly increase of $5 for each Procedure,

I

2. Check the box next to Billing methods and then click Next.

Method 1
Update Facesheets - -v - u

Update Facesheets
U=ze this wizard to update selected information on the Facesheet for a group of patients.

’ Select groups of patients to update ] Then review and refine the list of selected patients

| Incdude Account # LastMame First Mame MI DOCB Provider Procedure
B Calmer Gregg 12/21f1971 |Sample Provider, PhD |90847, Family Psychotherag
| C Cluff Jane 3 David Goliath, MD 90806, Individual Psychothg |
F Fisher Judy E David Goliath, MD 30806, Individual Psychothe
D Jenks Howard David Goliath, MD 90806, Individual Psychothe
| E Jones Marc David Goliath, MD 90806, Individual Psychothe |
I Cne Test Sample Provider, PhD 90806, Individual Psychothe
P Paul John David Goliath, MD 30347, Family Psychotherag
I
'y m | o

| EE == Mext ;[ Close
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On this screen you can use Deselect All (Blue Box). Then you can select indivdual patient names. Once
you have checked the names you want to use the new billing method, click Next.

Method 2

Update Facesheets

Iﬁ, Update Facesheets

|Jse this wizard to update selected information on the Facesheet for a group of patients.

' -

Select groups of patients to update l Then review and refine the list of selected patients

I| | selectan || peselectan | |
|
Drag a column header here to group by that column ]

|| |Indude Account # LastMame First Mame MI DOB Provider Procedure

B Calmer Gregg 12(21/1971 | Sample Provider, PhD | 30847, Family Psychotherap
[ C Cluff Jane g David Goliath, MD 90806, Individual Psychothe |

F Fisher Judy E David Goliath, MD 90806, Individual Psychothe

D Jenks Howard David Goliath, MD 90806, Individual Psychothe
| 7]l F Trras Marr M=vid Galiath MO anana  Trdividial Beurhinthe i

1. Click on Select groups of patients to update.

r-{:u::'nﬁrm u

@ If you continue, your current selections will be reset,

Are you sure you want to continue?

[ Yes J[ No ||

2. Click Yes on this warning screen.

-~ Select groups of patients e e — _ - -
Biling Parties | Billing IIJbrary Unksl Dates

Use the following selection criteria to select billable parties.

Billable parties Balances
Patient Filter by balance for
| [|responsible parties [[Patients =
[] Primary Ins. [T Billable Parties
[T secondary Ins. Indude those who
|:| Inactive Ins. owe

Patient Status
@) Active patients

have a credit
have a zero balance

@) Ae F INANIINTA (T

3. On this screen there are several tabs you can use to define which patients you want to update. For
example click on Library Links.
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1 Select groups of patients “ _ o — - ., - g
Biling Parties | Biling | Library Links | Dates

Select patients that have the following library links setup in their
facesheet.

Select patients with the following

Account:

Fadility:

Lawyer:

Program:

Referring Source:

Standard Procedure:

Provider:

Insurance:

H 8] [BieaaNaa

| 4 select specific patients

- -

4. You can enter a Provider name here and click OK.

-Update Facesheets _‘ --_ E _§1
I@_ Update Facesheets

Use this wizard to update selected information on the Facesheet for a group of patients,

E j—) Select groups of patients to update ; Then review and refine the list of selected patients

| sekctal | | peselectal | |

Drag a column header here to group by that column

Indude Account # LastMName FirstMame MI DOB Provider Procedure
B Calmer Gregg 12211971 |Sample Provider, PhD 90847, Family Psychotherag
I One Test Sample Provider, PhD |90806, Individual Psychothe |
[ = Prior ] = Next [ Close ]

5. You are now back to the patient list screen. It will only display the patients that have the provider
assigned as their primary provider in the facesheet, then click Next.
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Update Facesheets

@ . Update Facesheets

Usge this wizard to update selected information on the Facesheet for a group of patients.

Billing Methods

Select the Billing Party you want to update and their new biling method. Optionally, select an Insurance
Company for the Primary Insurance and Secondary Insurance. Only insured parties with the selected
Insurance Company will be updated.

Billing Party Billing Method to change to Insurance Co. matches (optional) |

[ |Patient
[CIResp. Party #1
[CIResp. Party #2

] Primary Insurance

B

|:| Secondary Insurance

Additional Secondary Insurance Option

Hold daim until the primary makes a payment [Don't update v]

o |

—

6. Check the boxes next to all the Billing Parties you want to use the Electronic Statement as their billing
method. In the column for Billing Method to change to, click the down arrow to the right of the box

and select Electronic Statement for the drop down list for each billable party you selected. Do not make

any changes to the Insurance company part of this screen. Click Next.

i - o — -
Update Facesheets @

@, Update Facesheets

Use this wizard to update selected information on the Facesheet for a group of patients,

Finished

We have finished gathering information. If you need to change anything, use the Prior button to go
back to a previous step. Otherwise, dick the button below to update the patients you have selected.

I[ 0 Update the selected patients l

7. Click Update the selected patients. Now all your facesheets are updated.

You are now ready to send the Electronic Statements!
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Sending Patient Statements

1 Helper v8.1.2: Gregg Calmer -’ =REN X |

Setup  Utilities Web Register Help Exit
& B |0 $

Scheduler MC Auth.  Transactions CC ledger Medications Biling ERA Reports

I Basic Search | Advanced Search | Hide Patients ‘
|
Last Name First Mame Account # S55M Add Facesheet
Bl | Search I
Force columns to fit. To search, dick in any column and begin typing 5:: Edit Facesheet

£ Account #  LastMame  FirstMame  Prowvider Activ[+| DOB [l o
4 Calmer |Gregg |Samp|e Provider_l |12f21,|f19?1 -4; n Progress Notes

1. Click on Billing at the top of the Patient list.

A B e oD

7 Billing Ledger: Gregg Calmer

-
Print Bills ] [ %3 Edit Encounter ] [ &5 Filter Transactions ]
=y Print Claims J ’ ~ View History ] Display for current patient only.
l )

’ ~f Submit Claims Electronically ] E’;; FPayment Tracking

(Patent o o] Gnnaancs)

|
I Ready to Send | gent I Clozed
| Balance Due 0.00 ‘ [ wf Move all paid charges to 'Closed ] [ f Move a Batch of Charges [
| £ Date Patient Billable Party Procedure Method Total Gilled BP Ami =
1/31/2006 |Gregg Calr|Empire Medicare | Individual F|ClaimsConnect £85.00 sEl| |
212006  Greagq Calr Empire Medicare | Individual F| ClaimsConnect £94.60 g
el b T W o U Vin Tl o SR U V) | SN Sy PR PRy [ W) PUPUp S gy | P S Ppp—— el ala e - k™4
1| m | 3

' [Elq:ortGridDamTo...” &5 Print H Close ]

2. Select Print Bills.
A Bills O T ——— [ B

4 {3 Statements Description
¢ L[5 new statement
P Electronic Statements Send an electronic statement to SecureConnect using Provider
E"'+| information in the letterhead and the credits.
4!
Al transactions
L=l custom bil
ETRIENE [ Bon [ o

3. Under Electronic Statements, select Standard and click Run.
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< -
Electronic Statement R— h — ’ u

Standard

Send an electronic statement to SecureConnect using Provider information in the
letterhead and the credits.

Select transactions

L -
Between: 6/30/2014 ‘ Select Current Patient

And: 7/1/2014 ‘ select groups of patients ‘

Today

Report Layout

)

This Week ]
This Month ]
)

Last Month

—_———— e ———

| [Bupreview | | Cose |

4. Choose the date range you want to send the bills for. Now click on Report Layout.
Bills: Layout " (S |

General | Messages | Description & Title|

Letterhead Credit card payment options

@) Print Provider address [C]indude credit card payment options?
() Print Facility address ;‘::;ir;ard"...;ISA

Remit To AMER

@) Print Provider address Billing inquiries

() Print Fadility address Include a billing inquiries phone number?
@) Print Provider phone number

) Print Fadility phone number

) Print other phone number

Print a bill for each
[ Patient
Responsible Party

[] ©nly print if the Bilable party owes money

Transactions to indude
@ Only fransactions for party being billed

1 All ransactions

Only print Procedures not yet paid. |

Sawve

5. Use this section to select the options you want to include on the bill and click Save.
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Clctronic Statoment .t M R

Standard

Send an electronic statement to SecureConnect using Provider intormation in the
letterhead and the credits.

Select transactions

setweer: 6302014 [ Select Current Patient
And: ﬁ Select groupe of patients
| [ Today ] =
- [ — ] E Report Layout
[ This Month ]
[ Last Month |

[Rrewe]| o |
6. Click Preview.

i -
~1 Export Electronic Statemenits to ﬂaims&nnm %ﬂ
.

This procedure will transmit electronic statements from Helper to ClaimsConnect.

SelectAl | | Deselect Al | iew Statement Details |
Drag a column header here to group by that column
|| |Indude Patient Billable Party Provider Balance
| Gregg Calmer |Gregg Calmer Sample Provider, PhD | §265.00 =
| Gregg Calmer |Susan A Calmer - Resp. #1 |Sample Provider, PhD | $195.00
Howard Jenks |Howard Jenks David Goliath, MD £20.00
Jane 5 Cluff  |Jane 5 Cluff David Goliath, MD £110.00
John Paul John Paul David Goliath, MD £0.00
[#] | | lurdw F Fisher | ludv F Fisher David Goliath. MO S0.00
§514.88 -
*E  TrensmitDataNow | | @Zprint || Cose |

7. Here you can choose to send all the statements or you can uncheck any you wish to send later.
Once you have selected the patients to send, click Transmit Data Now.
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ClaimsConnect Login &J

ClaimsConnect Login

Provide the Username and Password that you have
previoushy setup in ClaimsConnect. This could be different
than your Helper Username and Password.

Helper has the capability to automatically log you into
ClaimsConnect, avoiding this screen. To allow Helper to
automatically log into ClaimsConnect you must have Passwaords
turned on in Sefuo, Freferances, General, Fesfuras and have the
same Username and Password setup in both Helper and
ClaimsConnect.

Username |

Password

[ QK ] [ Cancel
8. Login to ClaimsConnect.
Update Results -
Items Sent
Claigs 00 Items Sent represents the count of items that

were sent to the Data Center in this session,
Statements 2

Ttems Received
Wail 0 Items Received represents the count of items
= ) 5 received from the Data Center in response to items
Eparts: sent in previous sessions.

Claims Accepted /Rejected

Accepted: Claims Accepted/Rejected counts are based
Fei d: 1 an reports received in this session, which refer to
EEElED daims sent in previous sessions,

Review resultz in ClaimsConnect

9. This screen will confirm the amount of Statements that were sent. In this case two were sent. Click
Review results in ClaimsConnect.
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8% ClaimsConnect

File Search Settings
o Ead

Folders

Toocls Help

4 ﬁ Active [tems [2127]

FPSeH

Show itemsz impaorted from

| Active ltems\New This Session\

I

- 1o 070172014 -

= Mew This Session [5]|
ﬁ Fallow Up [262]
>3 Claims [2060]

53 Statements [5]

63 Reparts [31]

¢ 9 Hotifications [30]
63 Archived ltems [24630]

10. This screen will verify that the statements were sent.

Fatient Name
‘Uq E Calmer, Gregg
“:JQ Calmer, Gregg
T B9 Summan-1 05272340, mt
':IJ‘ § MonthivSummarn-Jun-14.mit
2% [EH os2ridmg_tpt

I

i

ki

Clainn 10 Charge Date OF 5
$265.00
$195.00
$0.00 7152014
$0.00 7142014
$0.00 6/23/2014
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Claim Status Icon Definitions

The following claim status icons are available in ClaimsConnect to indicate the current status of each claim:

This is the default status when a claim is initially imported into ClaimsConnect and reflects that the claim has not
been submitted to the clearinghouse.

ClaimsConnect checks the format of the imported claim using some basic validation rules. If any validation
errors are found, this status will be assigned. You need to correct these claims and re-import them through your
practice management system.

Note: All client-side edits can be overridden (by using the right-click menu) to allow the claim to be
submitted to the clearinghouse regardless of the errors found.

This status indicates the claim has been submitted to the ClaimsConnect Data Center, but no status has been
received by the Data Center.

After the ClaimsConnect Data Center receives the claim, additional validation rules are checked. If any of these
errors are found, the Data Center will return this status and the claim will be rejected.

Note: Data Center rejections cannot be overridden. These claims must be corrected and resubmitted
from the respective practice management system.

When the ClaimsConnect Data Center validates the claim and finds no errors, the claim is sent to the payer and
the claim is assigned this status.

A new function within the ClaimsConnect Client is the option to submit a Claim Status transaction to check the
status of the corresponding claim. When a Claim Status transaction is created, this status is assigned to the claim
indicating ClaimsConnect is waiting to receive the Claim Status response.

The claim will receive this status if the Claim Status request is rejected for any reason. Reasons for the Claim
Status rejection can be viewed by reviewing the claim detail.

e,

These claims have been paid by the payer. Claims can be marked as Paid either as a result of a Status Request
or manually through ClaimsConnect. After the claim has been paid, the claim is given a “Paid” status.
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Note: The only way ClaimsConnect can recognize that a claim has been paid is through an Electronic
Remittance Advice transaction. If the user is not processing ERA transactions, ClaimsConnect will leave
the status as “Claim In Progress” but the status can be updated manually using the right-click menu.

Useful Links

If you need to reinstall your ClaimsConnect software use this link.
http://support.helper.com/down/upgrade/action.jsp?file_ name=SCCUP

For further documents about ClaimsConnect

http://www.helper.com/client-center/client-support/
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